CITY OF CAPE TOWN
0 ISIXEKO SASEKAPA
Do STAD KAAPSTAD

Making progress possible. Together,

MEMORANDUM OF AGREEMENT

FOR THE
DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND
MAINTENANCE OF A CUSTOMISED, INTEGRATED LABORATORY
INFROMATION MANAGEMENT SYSTEM FOR SCIENTIFIC
SERVICES, ATHLONE

MADE AND ENTERED INTO BETWEEN

CITY OF CAPE TOWN METROPOLITAN MUNICIPALITY
And

LABWARE AFRICA (PTY) LTD

Contract No 110G/2021/22
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PREAMBELE

WHEREAS Tender 110Gi2021/22 was awarded {o Labware Africa {Pty) Ltd, in line with
resolution SCMB 101/05/22 dated 30 May 2022.

WHEREAS Labware Affica (Pty) Ltd, was-awarded as per PART 4: PRICING SCHEDULE,
for the contract period from date of commencement until- 30 June 2031,

AND WHEREAS it is recorded that this Contract will be governed tiy the provisions of General
Conditions of Contract for the Supply of Goods and Services, Revised Ju ly 2010 {*GCG"), read
with the Contract Specific Data ("'S'CC") annexed -hereto marked *PART 2: SPECIAL
CONDITIONS OF CONTRACT",

NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:
1.  PARTIES

The Parties to this Contract are:

A The City.of Cape. Town, a metropolitan municipality; established- in-terms.of - o« -

the Local Government: Municipal Structures Act: 117 of 1998 read with the
Province of the Western Cape: Provincial Gazette 5588 dated .22 September
2000, as arnended ('the Employer”), heréin represented by the City Manager:
City of Cape Town duly authorisad hersto;-

1.2 Labware Africa (Pty) Ltd, a private corripany registered in terms of tha Jaws of
thie Republic ‘of South Afica with registration no: (G EGP. vt 2

princioal place of business situated /(NG

— {the "Supplier”), herein represented by

its duly autharised representative, Karabo Maloka in his capacity as. Sales
Manager;

hereinatter jointly referréd to as “Parties” and in singular, a "Party",

2. INTERPRETATION

21, In the event of any conflict between the provisions of this Cantract, the GGG
and any Part attached hereto, or any other document incarporated by reference
to this Contract, save to the extent expressly stated to the contrary, such conflict
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2.2

will be resolved by giving precedence to such different parts of this Contract in
the following order of precederice:

2.1.4.  first, the terms and conditions of the SCC:

2:1.2. second, the terms and conditions of the GCC:

2.1.3,  third, Parts and annexures to this Contract: and

214, fourth, any other documients incarporated by referefice.

The pravisions of this Contract supersede and replace the provisions of any
previous g@greement entered into between the Parties ralating to the same
subject matter,

APPOINTMENT AND DURATION

3.1,

The Employer hereby appaints the Contraetor to perform the Scope of Work far
the Emplayer from the Commencement Date.

Unless’ termlnated earlier in accordance wlth the provisions as set out inthe

~ GCC or any other- provision in terms of this Contfact this Gontract shal

commence fram daié of commencement until 30 June 2031.

MUTUAL GOOD FAITH / CO-OPERATION

4.1,

4.2,

The Parties represent and undertake to do all stich things, perform alt such acts

and take all steps to procure the doing of all such things and the performance

of all such acts, as may be necessary or incidental io give effgct to the execution
of this Gontract.

The.Parties 'shall at all times during the continitance of this Gontract chserve.

the principles of good faith towards ore ancther in the performahce of their
chligations in terms of this Contragct,

OBLIGATIONS OF THE EMPLOYER

51.

The Employer undertakes to perform its obligations in accordance with' the
Contract, inciuding but not limited to the Scope of Work (PART &:
SPECIFICATIONS), subject to the satisfactory fulfilment of the obligations by

“the Contractor as set outin this Contract.



5.2.

The Employer shall monitor and evaluate the Cantractor's performance in
respectof the Scope of Work.

OBLIGATIONS OF THE SUPPLIER

6.1, The-Supplier hereby-agrees - and undertakes to perform the Senvices to tha
Employer-as set outin Scope of Work (PART 5: SPEGIFICATIONS).

B,2. The SBupplier wil perform the Works as expeditiously as possible and
furthermore agrees and undertakes to perform the services in accordance with
the.operational requirements of the Emplayer.

6.3. The Supplier will énsiire that the Works will be of 8 satisfactory quality and fit
for purpose.

84.  The Suppiier shall, ensure that its employees, agents, representatives, sub-
contractors and suppliers comply with this Contract and all applicable Laws in
‘the execution of the Waorks.

6.5. The Supglier will not conduct any activity of whatsoever nature which may ke

~detrimentaltothe Employer's reputation-and ‘goodwill: I

FRICING DATA

7.1, The Contract Price for the Works shall be as set outin the Pricing Data annexed
marked ‘PART 4: PRICING SCHEDULE",

7.2. The Contractar shall not be entitled to any other consideration for the-rendering

of the Warks otherthan as provided for in this Contract.
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DETAILS OF SUPPLIER

VOLUME 2: RETURNABLE DOCUMENTS
(3) DETAILS OF TENDERER

1.1 Type of Entity {Please tick ane bex}
{71 \ndividual / Sck Proprietar
Parlnership o Joint Venture or ‘Trust.
Consortium
1.2 Required Dotails (Flease provide applicable datails: In Sull):

Close Corporation

I:I CHREL: vrmmeeremasermmenmmennion e

|:| Company

FYTPFYTO,

‘Gorporation or

Name of Company I Closa

Partnecship | Joint Verrture J
Conzortium or
Individuzl {Sole Proprietor

LabWare Africa (Pty) Ltd

Trading as (if different from above)

‘Company f Clege Corporation

registration number {if applicabla)

Postat address

Postal Code 2158

Phiysical address

.| {Chogen domicilitvn.citandiet

exgcutandi)

Pdstat Coda 2181

Contact details of the parson Name: Maie Karabo Maloka
{Nama-& Sumame)

Telephone: F‘cui-
'Cellu!af'Tetaphon‘e'- .

duly authorised to represent tho
tenderer

E-mail
addmss

Income tax numbar

VAT registration number

P

SARS Tax Cempliance Shﬂus
PIN

Cliy of Gapa Town Supplier Vendor No, 16325
Databuse Registration Numnber
{Sea Conditione of Tandar)

‘number (See Conditlons of

National Treasury Central
Supplier Database registraiion

Tendsr)

E-
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Is tenderer the aceradited

rapresentative in South Africa for iives Clve

g}% rGEdo??ds! Services / Works K yes, enclese proof

Is tendeyer -a-foreign based supplter | —.,

for the Goods f Services / Works | L1795 EANo

offared? {f yes, answer the Questionnaite to Bidding Foreign Suppliars {(below)
] N X 4) Is the tenderer a resident of the Republic of Sauth Afriéa o an entity
gﬁﬁmn to Bldding Foreign registered in South Africa?

IYes N

by Does the tenderer havea permanent establishmentin the Republic of
South Afica? ' ’ ’ '

ECves TINe

Dves CiNe

¢) Does the tenderer have any sourca of incame Inthe Repullic of Sauth
Africa?’ ' o

d} Is the tenderer ltable in the Repubic of South Africa for any form of
teeation? '

Mves FNo.




T PARTIAGREEWENTS

4} FORM OF OFFER AND ACCEPTANCE

_ TENDER 110G/2021/22 DESIGN, SUPPLY, DELIVERY, _
. IMPLEMENTATION AND MAINTENANCE OF A CUSTOMISED,
INTEGRATED LABORATORY INFORMATION MANAGEMENT SYSTEM
FOR SCIENTIFIC SERVIGES, ATHLONE.

OFFER: {TO BE FILLED IN BY TENDERER}:
Required Detalls (Please provide applicable détails in ful;

-Namg of Tandaring Entity

LabWare Africa (Pty) Ltd

.On betiall of tha tendszer {duly subhorsad

AND WHQ IS represanted herein by: (full namas of signatory)
Karabho Maloks

duly authorfsed to act o behalf of the teriderer in his capacily as: {iilef désignation)
Sales Manager - :

HEREEY AGREES THAT by sipning the Fomn of Offer and Accsplanca, the tendarar:
1. confime that 4 has examined the documens lisfed in the Index (ineluding Schedules and
Annexuras) and has aceepted all the Conditions of Tendar,

~-2;-~corfirms that it has received and incorporatad any and all natices tasuted to tendersrs Todlad by the ~

AL

3, corifims thalit has salisfied itself asta the carecinass-and validity of the tendzer offar: that the

pricals) and ratefs) offered cqver all the goods andior servicks spectied in the lender documents;

“that the price(s) and rale(s) cover all Hs obfigalions and aceepls that any mistakes regarding price(s),

rate{s} and ¢alculalionsvall be atjls own risk;

4. offers to supplyall of any of the goods-andfer render all os any of tha services deseribed in the
tender doctiment 16 thé CCT in dccordance with the: ’
4.1 tems and conditions-stpulaied in this tender document;
4.2 specifications stipulated irt s lendér documant; and
4.3°at the prices as sat out in the Prica Seliedule,

5. accepts.full responsibility for the proper execition and fulfiment of all obligations and conditions
deirolving bn i in teris &f the Contract, ’

Signatura(s};

\ALS QF GITY OFFICIALG

Karabo Malcka
Print ngmefa):

23 November 2021
Date

N



| FORM OF OFFER AND ACCEPTANCE (continued)

TENDER NO, 110G/2021/22: DESIGN, SUPPLY, DELIVERY,
IMPLEMENTATION AND MAINTENANCE OF A CUSTOMISED,
INTEGRATED LABORATORY INFROMATION MANAGEMENT SYSTEM
FOR SCIENTIFIC SERVICES, ATHLONE

ACCEPTANCE (TO BE FILLED IN BY THE CITY OF CAPE TOWN)

By signing this'part of this form of offer and acceptance, the employer identified below accepts the. tendefer's
offer. In considération thereof, the employer shall pay the supplier the amounl due in accordance wih the
:conditions of contract. Acceptance of the tenderer's offer shall form an agreement between the employer and the
tenderer upon the terms. and conditions contained in this agreement-and iy the contract that-is the subject of this
agréement, '

The ferms of the contract are contained in:

Clause 1 fo 7, and the sub-tlauses Ihéréin, Gited in pagés 1 to 3-above;
Part 1: Agreements and contract data ' B
Part 2: $pecia) Condiions to Contract
Part 3: General Conditions.of Contract
Part 4. Pricing Schedule
Part 5: Specifications:
Part 6: Occupational Health and Safsty Agreement
Part 7: Supporting Schedules =
- SBchedule 8: Contract Price Adjustment

and drawings and documents or paris thereof, which may be incorporatad by reference into the above listed Paris..

dunng this process of offer arid acdéeptance, are contained inthe schedule of deviations attached to and forming.

part of this form of offer and acceptance. No amendients to or deviaions from said doouments are vald unless
contairied in this schedule.

The tenderer shall within two weeks after receiving a completed copy of this agréémant, including the ‘schedule

of deviations (if any), contact the employer to arrange the delivery of any securities, bonds, guarantees, proof of
insurance and any other documents t¢ be provided in terms of the conditions of contract identified in the special
contract conditions.. Failuce 1o fulfil any of these obligations in accordance with those terms shall cansiitite a
repudiation o this agreemerit,

Nolwithstanding anything contained herein, this agreement comes into-effect on the date when the parties have
signed the table below and confirms receipt from the employer of on fully completed original copy of this
agreement, including the schedula of deviations (if any): The tenderer (now-supplier) shall within five working days
of the agreemant coming into effect notify the employer in writing of any reason why he cannot accept the contents
of this agreement as & complete and accurale memarandum thereof, failing which the agreemént presented to

the contracter shall constitute thé binding coniract befween the parties.

Flovd

" Dviations friti 81 aingiditients to e doslimsnts isted i s 1ehder data and any addenda thereto asisted in " T
the returnable schedules as well as any changes 1o the terms of the-ofier agresd by the teriderer and the employer

TN
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The FParties Emgloyer Supgplier
Business Nama Tity of Cape Town Laby
Busingss Net applicabie
Registration B
Tax number (VAT) | 4500193407
Physical Address | Civic Cenfre

12 Hertzog Boulevard

Cape Town

£000

Accepted contract
sum including tax

‘Rates Based as per PART 4 PRICING

SCHEDULE

Rates Based as per PART 4;
PRICING SCHEDULE

Accepled contract
duraticn

Date of commencement until 30 June 2031

Signed — who by |{
signature - hereto
‘warrgnts authority

Name of signatory

Mr Lungelo Mbandazayo:

Signad: Date

r'v 7“ 1&2:?

Karabo Maloka‘

Signed: Location

P VI X R

Signed: Winess

Nameiof Witness

L Micitree

L D AT & |95 T gy

T~ WARF T

Pl

W
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__FORI OF OFFER AND ACCEPTANCE (continued)

(TO BE FILLED.IN BY THE CITY OF CAFE TOWN)

Schedule of Deviations

Notes: -

1., The extent of deviations from the tender documents issued by the GGT before the tender closing date s
fimited-to those permittedin terms of the coriditions of tender. .

2, Atenderer’s covering letter shafl not be included in the final conitract dacurient, Should any matter in such

letter, which constitutes a deviatian.as' aforesaid, become the subject of agreements reached during the

. process of offer and acceptance, the outcome of such agreement shall be recorded here,

3. Any othar matier arising from the process. of offer and acceptance either as a confirmiation, clarification
ar changa 1o the tender documents and which. it is agreed by the Parties becomes an obligation of the
contrdct shall alsp berectrded here,

4. Any change or'addition to the tendar documents arising from the above agreements arid recorded here,
shail alsa be incorporated into the final draft of the Contract.

1 Subject NEGOTIATED PRICiNG‘AS PER PART-4: PRICING SCHEDULE
D_Eta_i's,‘...,. ...... L T TP Pt eemeaaaan s L T T

.............. R I O N T I T I T T T T T T T

By the duly authorised representatives signing this agreement, th& CCT and the tenderer agrée to and accepl the
foregoing schedule of deviations as the only deviations from and amendments to this tender docurivent and
addenda thereto as listed in the returnable schedules, as well as any cenfirmation, clarification or changes tothe. i 7 .

~lerms of the-offer agreed by the tenderer and the €CT during this process of offer and acceptarice: -

It'is expressly agreed that no other matter whether in writing, oraf communication or Implied during the period

between the issue of the-tender documents and the receipt by the tenderér of a campleted signed copy of this

Agreement shall have any meaning or-effec! In the contract between the parties arising from this agreement.
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[PART 2: SPECIAL CONDITIONS OF CONTRACT

The following Special Conditions of Gontract, referring to the Natonal Treasury — Gonditions of Conlract (revised
July 2010), are applicable 16 this Conltract:

1. Definitions

Delefe Clause 1.15 and substitute with the following

115 The word ‘Goods' is to be replaced everywhere it occurs In the GCC with the phrase "Goods and / or
Services' whichy means all of the equipment, machinery, materials, services, products, consumatles, efc..
thal the supplier is required to deliver ta the purchaser under the contract. This definition shal also be
applicable, as the context requires, anywhere where the words “supplies” and “senvices™ occurs in the
GCC,

Delete Clause 1,79 and substitute with the fallowing

118 The word ‘Order’ is to be replaced everywhere it occurs in the GCC with the words *Purchase Order which
means the official purchase order authorised and refeased on the purchaser's SAP Systern

Delete Clause 1.21 and subsfifute with the following:

121 ‘Purchaser means the City of Cape Town. The address of the Purchiaser is 12 Hertzog Boulevard,
Cape Town, BOO1,

Add the following after Clause 1.25:
1.26  ‘Supplier’ means any provider of goods and / or sefvices with whom the contract is concluded

1.27  "Inteliectual Property” means any and ali intellectual property rights of any nature anywhare in the world

~whether-registered; reyisterable “orolherwise; inchiding palsmts s Aradeimiarks, régisiésd dasigng and T

domain names, applicaticn’ for any of the foregaing, trade or business namas, copyright and rights in the
nature of copyright, design rights, rights in dafabases, know-how, trade secrets'and any other intellestusl
propenty rights which subsist in computer software, compuler programs, websites, decuments,
information,. techniques, business methods, drawinigs, legos, instruction manuals, lists and procedures
and partlculars of customers, marketing methods and progedures.and advertising literature, including the
"took and feal" of any websites

3. General Obligations

Delete Clause 3.2 in its entirety and repiace with the following clauses,

3.2 The parties will be liable to each other arising out of or in connection wilh any breach of the obligations
detailzd or impliad In this cantract, subject to clauss 28,

3.3 Allparties in'a joint veriture or consortium shall be joinlly and severally liable to the purchaser in terms of
this cantract and shakt carry individually the rinimum levels of insurance stated in thé contract, if any.

3.4 The parties. shall comply with all laws,. cegulations and bylaws of local or other authorities. having
jurisdiction fegarding the delivery of the goods and give all notices and pay all charges required by such
aytherities. ' ' )

3.4.1  The parties agree that this contract shall also be subjectto the CCT's Supply Chain Management Policy
(‘SCM Policy) that was applicable onthe date the bid was advertised, save that if the Employer adopts
a new SCM Folicy which contemplates that any clause therein would apply to the contract
emanating from this tender, such clause shall also be applicable to that contract. Pleasa refar to
this document gontained on the CCT's website,

3.4.2 Abuse. of the supply chain management system is not pemitted and may result in cancelation of the
contract, restriclion of the supplier, and/or the exercise by the City of any othier remedies available to it as
described in the SCM Pelicy,

10
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35
3.51

358.2

3.5.3

3.5.4

3.5.5

3.5.8

357

3.5.8

359

3510

3511
3.512

3.5.13

“The supplier shall:

Arrange for the decuments listad below to be provided to the Purchaserprior to theissuing of the order;

g).  Proofof Insurance {Refer to Clause 11)or Ingurance Brokér's Warrarites

b)  Letter of good standing from the Compensation Commissioner, or a licensed compensation
~ insurer {Refef fo Clause 11) '

¢y Initial delivery programme

d)  Other requiréments as detailed in the tender documents

Only when notified of the acceptance of the. bid by the issuing of the order, ihe supplier shall commence
with and carry out the delivery of the-goods in accordance with the contract, to the satisfaction, of the
purchaser '

Provide all of the necessary materials, fabour, plant and equipment required for the delivery of tha goods
including any temporary senvices that may be required

Insure his workmen and employees agalnst death or injliry, arising out of the delivery of the goods

Be continuously répresented diring the delivery of the goods by a sompetent representative dirly
atthorised to exsculeinstructions; |

In the event of a loss resulting in a olaim against the insurance policies stated in clause 11, pay the first
amount (excess) as required by the insurance poficy

Comply with all writtér instructions fram the purchaser subject te clause 18-

Complete and deliver the goods within the period stated in clause 10, or-any exierisiofis theredf in terms
of clause 21 ’

Make good at his own expense all incomplete and defective goads during the-warrarity period

Pay ta the .
EONSENtS 10 $UCh AitiGUnts baing dédiicted from any paymant to

the supplier,
Comply with the pravisions of the OHAS Act & ail relevant regulations,

Comply with all faws rélating to wages and conditions generally geverning the emplaymient of fabaur in
the Cape Town area and any applicable Bargaining Council agreements.

Deliver the goods in accordance. with- the: contract and with all.reasonable care, diligence and skil in

accordance with generally accepted professional techniques and standards.

38
3.6.1

36.2
3.6.3
364
365

368

36.7

The purchaser shal;

lssue grders for the goods required under this Contract, No Eability for payment will ensue for any work
done if an offiéiaf purchase order has not been issued 1o the supplier,

Make payment to the supplier for the goods as set out herein.
Take possession of the gocds upon delivery by the supplier.
Regularly inspect the goods to-establish that it is being delivered in compliance with the contract.

Give:any instrustions and/or explanatians and/or variations to the suppliér inciuding any relevant advice
to assist the supplier to understand the contract documents.

Grant or refuse any extension of time requestsd by the supplier to-the-period stated in clavse 10,

Inspect'the gouds to détermine if, in the opinion of the purchaser, it has been deliverad in compliance with
the confract, alternatively in such a state thaf it can be properly ysad for the purpose for which it was
intended.

11

chaser any penally for delay as due on demand by the purchaser. The supplier hereby

e
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3.6.8

Briel1he supplier and issue all documents, infarmation, ete. in accordance with the coniract.

5. Use of contract documents and information; inspaction. copyright, confidentiality, etc.

Add the folfowing after clause 5.4

5.5

58

8.7

58

5.8.1

X

583

58.3.1

5832

5833

5.83.4

5.8.3.5

58.4

‘Copyright of all- documents prepared by the supplier in accordance with the relevant provisions of the

copyright Act (Act €8 of 1978} relating to contract shall be vested in the purchaser. Where eapyright is
vested in the supplier, the purchaser shali be entitied to use the documents 6r copy them only for the
purposes’ for which thiey-are Interided in regard t6 the confract and need not obtain the supplier's
parmission to copy for such.use. Where copyright is vested in the purchaser, the supplier shall not' be
Irable in any way for the use of any of the Informalion otherthan as driginally intended for the contract and
the purchaser hereby indemrifies the supplier against any claim which may be made against him by any
party arising from the use of such dacuihentation for other purposes.

The ownership of data and factual information collected by the supplier and paid for by the: purchaser
shafl, after payment, vest-with the purchaser

Publicity and publication _
The supplier shall not release public or media statemsnts or publish material ralated to the services or

contract within two.(2) years of completion of the services without the written approval-of the purchaser,
which approval shall not be urreasonably withheld.

Confidentiality _ ‘

Bolh parties shatl keep all information obtained by them in the coniext of the contract confidential and
shall not divulge it without the written-approval &f the other party:

Inteflectual Property

The supplier acknowledges that it shall nat acquire any right, litle or interest in or to the: intelizctual
Property of the Employer.

The supplier “hereby ™ assigns’ to” e "Employer, all “intefleciual Properly éreated, developed. or

otherwise brought into exislence by it for the purposes of the canlract, unless the Parties. expressly
agree otherwise in wriling. ’

The supplier shall, and warrants that it $hall:

not be entitled to use the Employer's {ntellectual Propery for any purpose other than as cantemplated
in this contract;

not modify, a_f:id o, change or alter the Employer's Intelfectual Property, or any information or-data
relaled thereto, nor may the supplier produce any product as a fesult of, “including. andfor arising from

any such information, data and Intellectual Properly, and in the event that it does. produce any such

product, the produict shall be, and be deemed in law to be, ownad by the Employer;

not apply for or obtain registration of any domaln name, trademark or design which is imilar to any

Intellectual Property of the Employer:

comply with all reasonable directions or instrustions given fo it by the Employer- In relation to the form

and mannet of use of the Employer inteliectual Proparty, Including withou! fimitation, any brand

guidetines which the Employer may pravide to the supplier from time to time;

procure that its employées, directors, members and contractors comply strictly with the’ provisions of
clauses 5.8,3.1 10 5.8.3.3 above;

unless the Employer expressly agrees thereto in writing alter obtaining due internal authority.
The supptier represents and warrants to the Empioyer that, in providing goeds, services or balh, as

ihe case may be, for the duration of the contract, it will not infringe or make unauthorised use of the
Inteflectual Property rights of any- third’ party and hereby. indemnifies the Employer frof any clalms,

liability, loss, damages, costs, and’expenses arising from the iniringement or unauthorised use by the-

supglier of any third paity's Intellectual Property rights,
12



58.5  in the-event that the contract is cancelied. terminated, ended or s declared void, any and all of the
Employer's Intellectual Properly, and any and all information "and data related thereto, shall be
immediately handed over to the Employer by the supplier and no copies thereaf ghal) beé retained by
the supplier unless the Employer expressly and in writing, after obtaining due- internal .authority,
agrees otherwise, '

7. Performance Security

-'Not Applicatle. Tenderers must disregard Form of Guarantas / Performance Securlty and are not required to
complete same.

8. Inspections, tests and analyses
Delele Clause 8.2 and substifute with tha following:

8.2 Ifitis & bid condition that supplies to te produced or services1& be réndered shouid at any stage dufing
production ar-execution or on completion be subject to inspection, ihe premises of thé bidder or contrastor
shall be ogen, atall reasonable hours, for inspection by a representative of the purchaser or an organisation
acting on'behialf of the purchaser. ’

10. Delivery and documents
Defete clauses 10.1 and. 10.2 and replace with the followirig:

10.1 Delivery of the goods shall be made by the supplier in accordance with the termis specified in'the contract.
The time for defivery.of the goods shall be the dzte as stated on the order. Orders for the supply and delivery
of goods may be raised upuntil the expiry of-a framework agreemnent bld, provided that the goods can be
delivered within 30 days of expiry of the framework contrct: All orders, other than for-the supply and
delivery of goods, must be compiéted prior to the expiry of the contract periad.

10.2 The purchaser shall determine, in its. sole discretion, whether the goods have been delivered in compliance

with the coritract, alfematively in such a state that it can be properly used for the purpose for which it was

intended, When the purchaser determings that the goods have been satisfactarlly delivered, the purchaser . .

mustIssue-anapprogriale certificalion, 6F Writlsi approval, to that eWect: Invoicing may only occur, and
riust be daled, on or after the date of acceptance of the goods.

11. Insurance
Add the foliowing after clause 11,1:

1.2 Without limiting the obligations cf the supplier in terms: of this contract, the suppfier shall effect and maintain
the following additional insurances:

a) Public liability insuranges, in the name of the supplier, covering the supplier.and the purchaser
against liability for the death of or injury to any person, or foss of or damaga to any property, arising
out of or in the corse of this Contract,.in an ameunt not léss than R20 million for any single claim;

by Malor Vehicle Liability Insurance, in respact of alf vehicles owned and / or leased by the supplier
compriging (as a minimurn) “Balance of Third Party” Risks:incliding Passenger Liatiility Indempnity;

c} Registration / insurance in térms of the Campensaiion for Occupational Injuries and Disease Act,
Act 130 of 1993. This can either take the for of d certified copy of a valid Letter of Good Standing
issued by the Compensation Gommissioner, or praof of insurance with a ficenced compensation
insurer, from either the bidder's broker or 1he insurance company itself (see Proof of Insurance /
Insurance Broker's Warranty section in document for a proforma version).

In the event of uiider insurance orie insurers repudiation pf any ‘clafm for whatever reasecn, ttie CCT will
relain its.right of recourse against the supplier,

11.3 The supplier shali be obliged o furnish the CCT with proof of such Insurance as the CCT may require from
time to time for the duration of this Contract. Evidence that the insurances have heen effected in terms of
Ihis clause, shall be either in the form of an insurance broker's warranty wordad precisely as per the prg
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forma version contained in the Proof of insurance / Insurance Broker's Warranty section of the
document or copieé-of the insurance policies.,

15. Warranty
Add ta Clatise 15.9:
18:2 This wacranty for this contract shall remain valid for six {§) months after the goods have been delivered,

16. Payment

Delste Clause 16.7 In Its entirely and repiace with the following:

16.1  A-monthly payment cycle will be the norm. Al invoices which are dated on ‘or before'the 20th of 2 particular
month will typically be pald hetween the 23rd and 26tk of the féllowing month. Thé supplier may submit a
fully motivaied application regarding mare frequent paymant to the'Emgloyer's Director: Expenditure for
consideration. Requests for fiioré frequént paymeats- will be considered at the sole discretign of the
Employer and is n6t a right in terms of this contract.

Delgte Clavse 16.2 In its entirefy and replace with the fallowing:

162 The supplier shall furnish the purchaser's Accounts Payable Departmanit with an original tax invoice, clearly
showing the amount due in réspact of each and évery claim for payment.

Add the foliowing after clause 16.4

16.5 Notwithstanding any amount stated.on the order, the suppiier shall only be entitied to' payment for goods
-actually delivéred in terms of the Project Specification and Drawings, or any variations in accoidarice with
clause’ 18. Any centingency sum Included shall bé for the solg use,-and at the discretion, of the purchaser.
The €CT is nat liable for payment of any invoice that pre-dates the date of delivery of the goods.

16.6 The purchaser will only make advaricad paymenis to.the supplier in'strict complidnce with the terms.and

" details ag containgd on Piofarma Advdnced Payient Gusiantes aid ohly onds the sulRénticity of such™ " 7

guardntee has been verified by the City's Treasury Depariment.
17. Prices

Add the following after clause 17.1

17.2.1f as g result of an award of g contract beyond the originial tender validity period, the contract exectition will
be completed beyond a-period of welve (12) manths from the sxpiry of the original tender validity period,
then the contract may be subject to contrdct pricé adjusiment for that period beyond such twelve (12}
monihe. Ap apprepriate contract price adjustiant formula will be detetmined by the Director: Supply Chain
Management if such was nat included in the bid documents.

17.3 ¥ as a result of any extension of time gfanted the contract execution will be completed beyand a pariod of
twelve (12) months from the expiry of the original tender validity period, then contract price adjustmient may
apply to that period bieyond such twelve {12) months. An appropriate conlract price adjustment formula will
be determined by the Difector: Supply Chain Management if such was not included in the bid doturmenls.

14 The prices for the goods delivered and services performed shall be subject to contract price adjustment and
the following condilions will be applicable: ' ‘
a} Raturnable Scheduls B: Contract Price Adjustment andfor Rate of Exchange Variation

17.5 If price adjustment for variations in he cost-of plant and materials imported from ‘autside 6f South Africa Is
provided for in the contract, such adjusiment shall be based on the information ¢ontained on the schedule
titledt "Price Basis for Imported Resources™and as below. Far the purposes of this clause the Rand value
of imponted Plant and Materials inseried on e schedule titled *Price Basis for limported Resources”
{column {F)) shall be the value in foreign currency (column (A)) converted to South African Rand (column
(C)) by using the closing spot selling raté quoted by CGT’s main banker, NEDBANK, on.ths Base Date
{seven calendar.days before tender closing date) rounded to the secand decimal place (calumn{B)), to which
shall be added any Gustoms Surcharge and Gustoms Duty applicable al that date (columns (D} and (E}).

17.5:1 Adjustment for varlations in rates of exchange:
C 14
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columti {A) shall be used.

(a) The. value in foreign currency inserted in colump- {AY shall be subj(_-:cli to clause. (h) hetow when
recalculating the Rand value,

(b) The rate of exchange insérted if column (B) shall be the clasing spot selling rate quoted by Council's
main banker, NEDBANK, on the Base Date, rounded {6 the second decimal pldce, subject to sub-paragraph
(c) below.

{€) I the rate of exchange Inserted by the Tenderer differs from the NEDBANK rate referred io above, then
the NEDBANK rate shafl apply and the Rand value-in columns (C)-and (F) shall be recalculated accordingly,

lavant items.

without altering the-price in the Price Schedule for ihe te

{d} If a tender from a‘suppiier er'sub-contraclor provides for variations in raies of exchange, the Supplier may
only claim for variations In raes of exchangé if he binds the supplier or sub-sdntractor ta the same provision
to fake out forward cover as described in sub-paragraph (2) beiow.

{e} The Supplier (or suB-contractor) shall within five working days from the date of placing a firm erderon an
overseas supplier,‘cover or recover forward by way of a contract with a bank which iz an authorised foreign
exchange dealer, the foreign exchange compenent of the cost of any imported-Plant and Materials inserted

by the Tenderer on the scheduled titied *Price Basis for Imported Rasources®.

{f)-When the Supplier (or sub-contractor) so obtains forward cover, the: Supplier shall imemediately notify the
CCT of the rale obtained and furnish the CCT with a copy of the foreign exchange contract note.

(9) Basad on the evidence privided in.sub-paragraph () above, the value in Rand inserted in columnn (C) of
an the schedule titled “Price Basls for imported Resources “shall.be recalculatad using the forward cover
ralg- ohiained, and. any increase or decrease in the Rand value defined in this clayse shall be adjusted

accordingly, subject to sub-paragraph (h) below.

(M) The zdjustments shall be calculated upen the value in forgign currency in the Supplier's' (or stb-
contractor's} forward cover contragt, provided that, should this value exceed thevalue in_foreign currency
inserted in column (A) of on the schedule titled "Price Basis for Imported Resources”, then the value in

17.53.2 Adjustment for variations in cusioéms sircharge and customs duty

(@) Any increase of decrease in the Rand value betwean the amounts of Customs Surcharge and Cusloms

Duty insérted in on the schedule titted *Price Basis for Imported Resouress” and those amounts actually-
paid to the Customs and Excise Authorilies, which -are die to-changes in the percentage rates applicable or

to'the foreign exchange rate sed by the autharities, shall be adjusted accordingly.

(b} The Tenderer shall state the Customs Duly T_'arif? Reference applicable to each item and the Supplier
stiall advise the CCT's Agent of aity changes which aceur.

17.5.3- Adjustment for variation in fabour and material Costs

t¥ the pricas for imported Plant and Matarials are nokfixed, the Supplier shall in his Tender specify the formula
for caleulating Coritract Price Adjustments normally used in the couritry of manufacture and the indices and
relative proportions of labour and matetial on which bis Tender prices are based. Evidence of the indices
applicable shall be provided with each claim, The indices applicable 42 days before contractual dispatch
date from the factory will be used for the purposes of Contract Price Adjustment.

Failure to specily a formula in the Tender shalt mean that the prices are fixed or shall be deemed ta be fixed.

8. Contract Amendmenis

Delate the heading of clause 18 and replace with the folioving:

Conlra¢t Amendmients and Varjations

-'—-—-—-—-—.—.—..-.........._.._.—.
Add the following t6 clatise 18, 1:

Variations means changes to the goods, extension of the duralicri o expansion of the value of the
centract that the purchaser issues o the supplier as instructions in writing, subject to pricr approval by
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the purchaser's delegated authority. Should the supplier deliver any gaods not described in & written

instruction. from the purchaser, such work wiil not become due and payable unlil amended order has bean

issued by the purchaser.

"20. Subcontricts

Add the following sffer clausa 20.7;

20.2

20.3

The supplier shall be liable. for the acls, defaults and riegligence. of any subcontractor, his agents or
employees as fully as if the were the acls, defaults or negligence of the supplier.

Any appeintment of a subcontractor shall not amount fo a contract between the CCT and the
subcontractor, or a responsibility or liability on the part of the CCT to the subcontractor and shall not refive
the supplier from any liabllity or obligation under the contract..

21. Delays in the suppiier's performance

Delete'Clause.21.2:n lis entirely and repiace with itie following:

2i2

913

if-at any time during the performarce of the' contract the supplier or its sub-contractors should engounter
‘conditions beycnd their-reasonable contral which impede the timely delivery of the goods, the supplier shall
notify the purchaser in writing, within 7 Days of first havihg become aware of these conditions, of the faéls
of the delay, its cause(s) and its probable durafion. As soon as practicable after receipt of the supplier's
notice, the purchaser shall evaluate the sitvation, and niay at his discretion éxtend the time for delivery,

Where addiiicnal lime is granted, the purchiaser shail also determine whether or not the supplier is enfilled
to-payment for additional costs in respect theraof. The principle o bé-applied in this regard Is that where
the purchaser or any of its agenis are responsible for the delay, reasonable-costs shall be paid. In respect
of delays that-were beyond the reasonable conitrol 6f both the supplier and the purchaser, additional time
only (no cosis) wilt be-granted, '

The purchaser shall nofify the supplier in writing of his decislon{s) in the atiove regard.

No provision in‘ar caniract'shall be deemied to prohibitthe SEEIRRG oF goods from & national deparment,”

provincial department; ora local authority.

22. Penalties

Delete clause 22.1 and replace with the following:

221

222

Subject to GCC Clause 25, i the supplier fails 10 deliver any.or all of the goods within the period(s) specified
in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from
the gontract price, as a penalty, a sum as statéd herei for each day of the delay until actual delivery or
performance, :

The penalty for thi:s contract shall be: 10% per day of total purchase price. The penally will be applicable to
all logged calls to the helpdesk and support functions as per the tables In the Specifications. (f the tenderer

can demonstraté that the delay was beyond their control then the penalty may be reconsidered,

The purchaser shall, without prejudice to its other reimedies urder the conlract, deduct fram the cantract
price, financial penaltiés as contained cn the Preference Schedule ralaying to breaches of the conddions
Upon which preference poinis were awarded,

23. Termination for default

Délets the heading of clause 23 and replace with the following:

23. Termination

Add the following fo-the end of clause 23.1:

if the supplier fails to remedy the breach in terms of such notice

16



Add the following affer clause 23.7;

238  In addition to the grounds for termination due to default by ihe supplier, the contract rhay also be
terminated:
23.8.1 Upon thé,deaph of the supplier who was a Sale Proprietor, or a sole mémber of 2 Close Gorporation, in
which case the contract will terminala forthwiih,
23:8.2 The partiés by mustual sgreement terminate the contract.
23.8.3 If an Order has, been issued incorreclly, or to the incorrect regipient, the fesulling contract may be
terminatad by the purchaser by writien notica
238.4 If a material irregularity vitiates the procurement process leading to the conclusion «of the gontract,
rendering the procurement process and the conclusion; of the resulting contract unfair, inequitable, non-
transparent, uncompetitive or not cost-effective, provided the City Manager follows the processes as
described In the purchasers SCM Palicy,
23.8.5 After providing nofica ta the supplier, if the implementation of the contraét may result in reputational risk
of harm to the City s a result of (nter-alia);
23851 -reporis of poor governance and/or unethical behaviour;
23852 association with known family of notorious individuals;
23853 paor pedormarice issues, known tathe Employer;
23.8.54 negative social media reports;or
23855 adverse assurance {e.g. due diligence) report sutcomies..
238 Ifthe coniract is terminated in teans of ¢clause 23.8, all obligations that were due.and enforceable prior to
the date of the termination must be performed by the relevant party.
26. Termination for Insolvency
oo DEIOIS ClBLSE 26,7 8nd replace with the following: .. ...
261  The purchaser may make either of the following elections to engure its rights are protected and any
negative impact on service delivery is mifigated: '
26.1.1 accept a supplier praposal (via the liquidator) to render delivery ufilising the approprlale contractial
machanisms; or
26.1.2° terminate the contract, as the liquidator proposed supplier is deemed Unacceptable to the purchasar, at
any time by giving wiitten niotice to the supplier (via the liquidatar).
282 Teiminatian will be without compensatian to the supplier, provided thit sich terfiinalion will not prejudice

or affect any right of action or remedy which has acerued or wilt accrue theraafter to the purchaser,

27: Settlement of Disputes

27.1

27.2

Amend clause 271 as follows:

i any dispute or difference of any kind whelsoever, with the exception of terminalion in terms of clause
23.1(c), arises between the purchaser and the supplier in connection with or arising out of the conlract,
the parties shail make every effort o resolve such dis_pute or diffetente amicably, by mutual cohsultation.

Deléte Clause 27.2 In its efitirety and replace with the following:

Should the parties fail to resolve any dispute by way of mutual consultation, sither party shall be entilléd
to. refer the matter for mediation before an indepéndent and Impartial person appointed by the City
Manager in accordance with Regulation 50{1) of the Local Government: Municipal Finance Management
Act, 56 of 2003 - Municipal Supply Chain Management Regulations (Nofice 888 of 2005). Such referral
shall be done by sither party giving written notice to'the ather of its intention to commence with mediation.
No mediation may be commenced unless such notice is given to the othér party,

trrespective whether the mediation rescives tha dispute; the parties shall bear their own costs concerning
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the mediation and share the costs of the mediatorand felated costs equally,

The mediator shall agree the procedures, representation and dates for the m:e_diétiun process wilh the
parties. The mediater may meet the parties togather or individually to enable a settlerment.

Where the parties reach seftlemerit of the dispule or any part thereof, the medialar shall record such
agreement and on slgning thereof by the parties the agreement shall be final and binding:

Save for reference to any portion of any settlement or decision which has bieen. agrezad to be final and
binding on the parties, no reference shall be made by or on behalf of either-party in any subsequent court
proceedings, 1o any oulcome of an amicable setlement by mutval consultation, or the fact that any
particular evidence was. given, or to any submiissian, statement-or adwiission made in the course Of
armicable sattlement by mirtual consultation or mediation.,

28, Limitation of Liability
Delete ciguse 28,1 (b) and raplace with the following:

{b) the aggregats liabiiity of. the supplier-to {he purchaser, whether under the confract, in tort or
otherwise, shall notexceed the sums insured in terms-of clause 11 in respecl of insurable events,
or where no such amounts are sfated, to an amount equal to lwice the contract price, provided
that this limitation shall not apply to the cost of repairing or replacing defective equipment:

Add the foliowing after clause 28.1:

282

28.3

28.4

28.5

Withom dat’ractihg from;, and in addition to, any of the other indemnilies in Ihis contract, the supplier shall
be solely liable for and heraby indemnifies and holds harmless the purchaser against al; claims, chasges,
damaggs, costs, actions, Hability,'demjands-and!or proceedings and expense in connection with:

a)  personal injury or loss of ife to.any individual:
B) Ioss ofor damageto property;

arising from, out of, or in cannection with the performance by the supplier in terms of this Contract, save

—lotheextent causad by the gross negligen=s or Wikl migESnAduct of the plrchaser.

The supplier and/or its employees, agenls, conzessiopaires, suppliers, sub-contractors or customers shal
fiot have any clalm of any nature against the purchaser for any loss, damage, injury or death which any
of-lhem may- direcily or indirectly suffer, whether or not such less, damages, injury or death is caused.
through negligence of the purchaser or its agents or employees,

Notwithstanding anything to the contrary contained In this Contraet, under no ciroumstances whatsoever,

Including as a result of iis negligent (including grossly negligant) acts or oniissions or those of its servants,
agents orcontractors or othér persons for whom in law it may be liable, shall any party or its secvants (in

whose favour this constitutes a stipulatio-alter) be liable for any indirect, extrinsic, special, penal, punitive,

exemplary or consequential loss or damage of any kind whatsoever, wheiher o not the joss was actually

fareséen-or reasonably foreéeeable), sustainad by the other party, its directors andfor sefvants, including
but not limited to any loss of profits; 1045 of operation time, corruption or loss of information andfor lossof
contracts. ‘

Each party agrees fo walve all cldims against the other insofar as the aggregate of compensafion which
might otherwise be payable exceads the aforesald maximum amounts payable,

31. Motices

Delete clauses 31.1 and 31.2 and repace with the following:

311

Any nalice, request, consent, approvals or cthier communications made between the Parties plirsuant to

the Contract shall be In wriling and forwarded to the addresses specified in the conlract and may be giver
as set out hersunder and shall.be deemed {0 have baen received when: '

ay hand delivered -~ on the working day of delivery .
o) sent by registered mail - five (§) working days after mailing
c) sent by émail or lelefai— ané (1) working day after transmission

32, Taxes and Dutles
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Defote the final sentence of 32.3 and replace with the following:

In this regard, ,It'_isithe_ responsibility of the supplier to submit decumentary evidence in the form of a valid
Tax Clearancé. Ceriificate issued by SARS to tha CCT at the: Supplier Management Unit locatéd within
the. Supplier Management / Registration Office, 2 Floor (Concaurse Laval), Civic Centre, 12 Hertzog

Boulevard, Cape Town (Tel 021 400 9242/3/4/5).

Add the following afier clause 32.3:

32.4 The VAT registration number of the City of Cape Town is 4500193497,

ADDITIONAL CONDITIONS OF CONTRACT

Add the fotiowing Clause after Clatise 34:

35. Reporting Obligations.

35.1 The supplier shall complete, sign and submiit with each delivery note, alf the documenls gs required in the
Specificalions, Any failure in this regard may.resultin a defay in‘the processing of any payments.

38._Protection of Personal Information

"36.1

383

36.4

36.5

36.6

36,7

The Supplier acknowledges that, for ihe purposes of this agreement, they may come into: contact with or
have access lo personal information and other information that may be classified or deemad as private or
confidential and for which Purchaser s responsible in terms of Protection of Personal Informiation Act
{"POPIA’). Such personal information may also be deemed or considered as private and.confidential as

i relates to POPIA.

The Supplier agrees that they will at all times comply with POPIA and Pufchaser's Privacy Notice, and
it shall

awlul manner, and only. to the extent required'to execute the services; or o provide the

goods.and to perform their abligations in tarms of the service level agreemen.

The Supplier agrees thatif shall put in place, and at all times maintain, appropriate physical, technological
and céntractisel security measures to ensure the.proteciion and confidentiality of the personal information

that it, or its eniployees, iis contractors or other autharisad individuals comes inlo contact in relation to

the service lavel agraement.

The supplier agrees that it shall notify the Purchaser immediately where there are reasonable grounds to
baliéve that the persanal information of a data subject has been accessed or acquired by any
unauthorised person.

Uﬁless so Fequired by law, the Supplier 2grees that it shall treat the personal information as confidential
and further not disclose any personal information as defined in POPIA to any third party without thé prior
written consent of the Purchaser,

The Suppligr hereby indemnifies asd fiolds the Purchaser harmless against-all claims, lnsses, damagas
and costs of whalsanever nalure suffered by the Purchiaser arising from or in relation to the Suppliers
(andlor ils emplayees', agents' and sub-contractors” non-compliance with applicable data protection laws
and/or ather legiglation.

The Supplier agrees that the Puichaser may conducl regular data protection audits. on the Supplier and

undertakes 1o give its full co-operation in.this regard.

37. Review Clause:

This Agresment is valid from tha commencement date outlined herein and is valid until further notice. This

Agreement shall be reviewed once. every three years; however, in lieu of a review during any period
specified, the current Agreement will remain in effect, The purchasgr reserves the rigit te reduce or
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increase:the scope of works,accqrding lo the dictates of the budgel, to.terminate this contract, andfor to
review and lemminate this contract as is contemplated in Section 118(1){b)(i)) af the Local Govermmsnt;

Municipal Finance Management Act 56 of 2003, without adjustment to the agreed rates, sums or fees

-and withiout payment of any penalty or surchargs In:this reégard, The suppfier shall however ba enlilled to

pro-fata payment-for all services zarried out in terms of any adjusiment to the Scope of Work or, if the
case of termination, payment for good delivered,

38. Performance Monitaring

As required by section 116(2)(b) of the Local Government: Municipal Financial Management Act 56 of
2003, the City shall moniter the performance of the contractor/supplier on at least a manthly basis, and
the: supplier agrees lo provide the City with (is full cdoperation in.this regard,
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Wﬂma Er asmus Cell 083 571 6300/ Cell 082 553 4093

¢ . *p‘ Short Term Insurance Brokers Telaphona 014 533 3588
4 l.[\’()rttcrm\rn_v‘:rqckcri ‘m"tkelaarw Facalmlla 086 767 5361
; ) $ NESIMA 3 Directors Wilma Erasmus, Nanine Prins
Emall nanine@wilmabrokers.com

Pratoria 1630 Koekoek str, Bergtuin, 0135

Rustenburg 40 Mispel Ave, Proteapark, 0299
Office Hours Monday to Friday 08h00 - 16h30
€K 2006/121335/23 VAT no. 4400239986

FSB License no, 26638

INSURANCE BROKER’S WARRANTY (PRO FORMA)

Date: 06.07.2023
CITY OF CAPE TOWN
City Manager

Civic Centre

12 Hertzog Boulevard
Cape Town

8000

Dear Sir

TENDER NO.: TENDER NO. 110G/2021/22

TENDER DESCRIPTION: DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND MAINTENANCE OF
A GUSTOMISED, INTEGRATED LABORATORY INFROMATION MANAGEMENT SYSTEM FOR
SCIENTIFIC SERVICES, ATHLONE

NAME OF SUPPLIER: Labware Africa (Pty) Ltd

I, the undersigned, do hereby confirm and warrant that all the insurances required in terms of the
abovementioned contract have been issued and/or in the case of blanket/umbrella policies, have been
endorsed to reflect the interests of the CITY OF CAPE TOWN with regard to the abovementioned contract,

and that all the insurances and endorsements, etc., are all in accordance with the requirements of the
contract,

| furthermore confirm that all premiums in the above regard have been paid.
Yours faithfully

Signed: Nanine Prins

For: Wilma Erasmus Versekerings Makelaars

“INSURANCE TO FIT YOUR LIFESTYLE” | Wilma Erasmus Insurance Brokers



INSURANCE BROKER'S WARRANTY (PRO FORWA)

Letterhead of supplier's Insurance Broker

Logo

Date

CITY OF CAPE TOWN
City Manager
Civic-Centre.

12 Hertzog Baulevard
Cape Town:

8000

Daar Sir
TENDER NO.: TENDER NO. 110G/2021/22
TENDER DESGRIPTION: BESIGN, SUPPLY, DELIVERY, iIMPLEMENTATION AND MAINTENANCE OF A

CUSTOMISED, INTEGRATED LABORATORY lNFROMATION MANAGEMENT SYSTEM FOR
SCIENTIFIC SERVICES ATHLONE

NAME. OF SUPPLIER:

1, the Uriderslgned, o' tigteby Confifii and watrant ifat Al iR& nsurances “required in érms of the abovemenhoned contraclim e

have been issued and/or in the'case of blankebiumbrelia policles, have been endersed to refisct the Interesis of the CITY GF
CAPE TOWN with regard to the abovamentioned contract and that all the Insurances and endorssmants, etc., ara all in
.accordange with the requiremenis of the contract.

| furthermere-cenfirm that all premivims in the above regard hays been paid.

Yours faithfully

Signed.

For: {Supplier's Insurance Broker)
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PART 3: GENERAL CONDITIONS OF CONTRACT

(National Treasury - General Conditions of Contract {revised July 2010))
TABLE OF CLAUSES

1. Definitions

2, Application

3. General

4. Standards _

5. Use-of contract documents and information; inspection
§. Patent rights

7. Performance security ‘
8. Inspections, lests and anatysis
9, Packing

10. Delivery and documents

11. Insurance

12. Transportation

13. Incidenial services

14. Spare parts

15, Warranty

16, Payment

17. Prices

18. Contract amendments

19. Assignment

20. Subcontracts

21. Deldys in the suppliers perdormance
22. Penalties

:23. Termination for default

24. Duimping and countarvailing duties
25, Force majeure

26, Termiination for insolvency

28L1mtiationofl|abmly~ e 8 et 1t 2 A 8 88 et 01

27. Selilement of dispules

29, Governing language

30. Applicable law

31. Notices

32. Taxes and-duties )
33. Natianal industrial Participation Programme (NIPP)
34, Prohibition of restriclive practices

1. Definitions,

1. The following tefms shall be interpretéd as indicated:

1.1 ‘Clasing time* means the date anid hour specified in the bidding decirments for the receipt of bids.

12 ’Co_niraclf means the written agreement entered into between the purchaser-and the supplier, asrecorded

in the cantract form signed by the parties, including all atlachménts and appendices thereto and all

decumnents incorporated by reference therein,

1:3 'Canlract price’ means the price: payable to the supplier under the contract far
periormance of hig or her contractual obligations.

1.4 *Corrupt practic: :
action of a public offitial irt the procurement process or in contract execution.

1.5 'Countervalling duties’ are imposed in cases in which an eriterprise abroad is subsidised by its government

and 'encouraged to'market its preducts internationally.
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1.8 ‘Country of crigin’ means the place where the goods were"i-mine,c_l! grown or preduced ‘or from which-the
services are supplied. Goods are produced whén, through snanufacturing, processing or substantial and
mafor assembly of componenls, a. commercially recognised new praduct resulls that is substantially
different in basic characteristics or in purpase or Ltility from its compenents.

1.7"'Day’ means calendar day.

1.8 ‘Delivery’ means delivery In compliance with the conditions of the contract or order.

1.9 'Delivery ex stock! means immediate delivery direcfly from stock actually on hand,

1.10 "Delivery into consignae’s stora or to liis site' means deliverad and unloaded in tha specified store or

depot or on the specified site in compliance with the canditions of the contract. or order, the supplier
bearing alf risks and charges invoived until the supplies are so dalivered and a valid receipt is oblaingd:

1.11 ‘Dumping’ occurs vihien a private entefprise abroad markets its gdods oriits own initiative in the RSA at
lower pricés than that of the country of origin, and which aciion has the. potantial to harm the local
industries in the RSA.

1.12 ‘Force majeure’ means an event beyond the control of the ‘supplier, not involving thé suppliers fault or
negligence, and nol foresecabla, Such events may include, but are not restricted to, acts of the purchaser
in jts sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes, o

1.13 ‘Fraudulent practice’ means a misrepresentation of facts in order o influence a procurement process or
the execution of a contract to the detriment of any bidder, and jncludes collusive praciice amerig bidders
{prior fo or after bid submission) designed ta establish bid prices at artificial, non-competitive levels and
to deprive the bidder ¢f the benefits of free and open campetition.

1.14'GCC’ means thé General Coriditions of Contract,

115 Goods' ieans all of the-equipment, machinery, andior other materials that hs supplieris required to

== supply to the purchaser urider the'contract;

1.16 ‘Imported content’ means that porlion of the bidding piica represented by the cast of compénents, parts
or materfals.which have béen or are still o be imported {whether by the supplier or his subcontractors)
and’
whichi costs are inclusive of the costs abroad, plus freight and other direct impartation costs such as
landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of
entry as weil as transporiation and handiing charges to the factory in thé Republic where the supplias
covered by thé bid will be manufactured, ‘

1.17 'Local conteni” means that portion of the bidding price which s nat included in the imparted confent,

provided that local manufaciure does take place.

1.18 ‘Manufacture’ means the production of products in 4 factery using labotr, materials, components and
machinary, and includes oiher, related value-adding activities.

1.19"'Order’ means an official written order issued for the supply of goods or works or the rendering of a service.
1.20 'Project sife’, where applicable, means the placeindicated in bi_dding documents,

1.21 'Purchaser' means the organisation purchasing the gocds. .

1.22 'Republic’ means the Republic of South Africa,

1.23 'SCC’ means fhe Special Conditions of Centract.
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1.24 'Sérvices’ means those funclional services anaillary to the supply of the goods, such as transportation
and any other incidental senices, such as instaliation, comrnissioning, provislan of technical assisiance,
training, catering, gardening, security, maintenance, and other such abligations of the supplier covered
under the ‘cantract. ’

1.25 "Whitlen' or 'in writing’ teans handwritten in ink or any-form of elecironic or mechanical wiriting.
-2, Application

2.1 Thesge general conditions are applicable té alt bids, contracts and orders, 'iﬁ'cludfng_ bids for-functional and
professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immavable

propesty, Unless: dtherwise indicated in the bidding documents.

2.2 Where applicable, special conditicns of contract are also laid down to covar specific'suppliss, services or
works.

2.3 Where such speclal conditions of conlract are in conflict with these general conditions, ‘the spesial

conditions shall apply..
3. General

3.1 Uniess otherwisa Indicated in the bidding documants; the purchaser shall not be Nable for any expense
incurred In the preparation and submisston of & bid, Whers. dpplicable, a non-refundable fee for
documerits tnay be chargad.

8:2 With cartaln excaptions, Tnvitations to bid are only published in the Govarnment Tender Bulletin. The
Government Tender Bulletin may be oblained directly from the Government Printer, Private Bag X85,
Pratoria 0001, or accessed electronically from Www.treasury.0ov.za.

-4, Standards

8. Usa of contract documents and Information; Inspecticn,

5.1 The supplier shiall not, without the purchaser’s prior written consent, disclose the contract, or any provision’
hareof, or any specification, plan, drawing, pattem, sample, or information furnishad by or a0 behalf of
the purchaser In connection therewith, to any persan othar than a peraon employed by the-supplier in the
performance of the contract. Disclosure 10 any such employed person shall be mads in confidencs and
shall exdend only so far as may be necessary for the purposes of such performance.

§.2 The supplier shall not, without the purchaser's prior written consent, make use of any document or
information mentioned in GCC clause 5.1, except for purposes of performing the contract,

53 Any document, other than the coritract itseli, mentioned in GCC clause 5.1 shall remain the property of
the purchaser and shall be returned (all coples) to the purchaser off completion of the suppliers
performance under the contraet if 5o required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier's records telating ta the performance of the
supplier and to have them audited by auditors appointad by the purchaser, if so required by the purchaser,

8. Patent rights
6.1 The supplier shall indemnify tha purchaser against all third-party claims -of infringemsnt. of.pateni;

trademark, or industrial design rights arising from the use of the- goods or any part thereof by the
parchaser, ' '
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7. Performance Security

to the purchaser the perfarmance securily of the amount spacified in the 8CC,

71 Within 30 (thirty) days of receipt of the notification of contract award, theé successful bidder shall furnish

7.2 The proceeds of the performance security shall be payable to the purchaser as compensation for any loss
resulting from the suppliers failure to complete his nbligétigns under the contract. |

7.2 The pefformance security shall be denominated in the curreney of the contract or in & freety convertible
currency-acceptable to the purchaser, and shall be in one of the following forms:

a) & bank guarantee or an irrevocable lefier of credit Issued by -a.reputable. bank located in the
Ppurchaser's country ‘or abroad, acceptablé to the purchaser, in the form provided in the bidding
documents. or another form acceptable 1o the purchaser: of

b) acashier's ar ¢edified cheque,

7.4. The performance security will ba discharged by the purchaser and retdrned td the supplier not Jater than

30 (thirty) days following the date of completion of the supplier's performance obligations’ vnder the.

contragt, including -any-warraily obligations, unless ctherwise specified in the SCC.

8. Inspections, tests and aﬂaly_’ses

8.1 All pre-bidding tesfing will be for the account of the bidder,

8.2 If itis a bid condition that supplies 1o be produced or services 1o be rendered should at any stage during
praduction of exacution or.on completion be subject to inspection, the premises of the bidderor contfactor
shall be open, at all reéasonable hours, for inspection by a representative of the Depariment-or an
organisation acling on behalf.of the Department. -

8.3 H there are no inspection requirerients indicated iy the bidding dosuments and no' mention of such Js
made’in the contracy, but Huring the contract pariod it is decided that inspections shall be carried out, the

purchasar shall tself make the fiecessary arrangements, including payment arrangements with thetesting

~authority cencemed, - -~

B4 If the inspections, tests and analyses referred to in clauses 8.2 and 8:3. show the supplies to be in
agcordarnice with the contract requirements, the cost of the inspections, tests and analyses shall be
“defrayed by'the purchaser.

8.5 Where the supplies or senices referred fo in clauses 8.2 and 8.3 do not comply with the cantract

requirements, irrespective of whether such sugiplies or services are accapted or fiat, the Costin connection
with these inspections, tesls.or analyses shall be defrayed by the su pplier.

868 Supplies and services which are referréd t6 in clauses 8.2 and 8.3 and whith do not comply with the
canlract requirements may be rejectad. ‘

8.7 Any confract supplies may on-or after delivery be inspectad, tested or analysed and may be rejected if

found not to-comply with the requiremerits of the confract. Such rejecled supplies shall e held at the cost
and risk of the supplier, who shal,, when called upon, remove them immediately ‘at-his own cost and
fosthwith substitute them with supplies which do comply with tha requirements of the centract. Faiting such
removal, the rejected supplies shall be returned al the suppliers cast and risk. Shouid the supplier Fail to
provide the substitute suppliss fortfwith, the purchaser may, without giving the supplier further opportunity
to subslitute the, refected supplies, purchase such stipplies as may be necessary at the expense of the
supplier.

8.8 The provisions of clauses 8.4 ta'8.7 shall not prsjudice the right of the purchaser to cancel tha goritract
on account of a breach of the condilions thereof, or to act.in terms of Clause 23 of the GCC.
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9. Packing

9.1 The supplier shall provide such packing of the gdads as is requied to prevent their datmage or
deterioratiorr during transit to their final destingtion, as indicated in the confract: The packing shall be’
suificient o withstand, withaud limitation, rough handling during transit and exposure to exireme
temperalures, salt and precipitation during transit, and apen storage. Packing, case size'add weights shall
1ake Into consideration, where apprapriate, the remoteness of the goods’ final destination and the absence
of heavy handling faciiities gt all foints in transit.

8.2 The packing, marking, and documentation within and autside the packages shall.compiy strictly with such
special requirements as shall be expressly provided foc in the cantract, Inciuding additional requirements,
if any, specified in the -8CC, and in any subsequent instructions ordered by the _purcha‘sen

10. Delivery and documents-

10.1 Delivery of the goods shalt be nizde by the supplierin accordance with-the t_erms-;peciﬁed in the contract.
The delails of shipping and/or other documents to be furnished by the supplier ara specified in'the SCC.

10.2 Decuments to be submitied by the supplier are specified in the SGC,
11. Insurance
1 '1‘.'.1' The goeds supplied under tha contract shall big fully insured, in a freely convertible currency, against loss
or damage incidental to manufacture or acquisition, fransporation, storage and-defivery in the mannes
specified in the SCC.
12; Transportation

12.1 Should a price other than an all-irciusive delivéred price be required, this shall be specified in the SCC.

13, Incidental Servicés

13,1 The supplier may be requived 16" provide &y of 3l 61 thé fllowing services, inclufing addiional serdces 7T

{if any) specified in the SCCE

(a) performance or supervision of on-site assemibly, and/ar commissioning of the supplied gocds;

(b) fumishing of taols required for the assembly.andior malntenance of the supplied gaods:

{e} furnishingof a detailed operations and maintenance manug for each appropriate unit of lhe supplied
‘goods;

(d) performance or supervision or maintenance andfor repair of the supplied goods, for a peticd of time.

~ -agreed by Ihe paries, provided that this-service shall not relieve the. supplier of any warranty
obligations under this contract; and

(e) training of the purchager's parsonnel, at the supplier's plant aridfor on-site,. in assembly, start-up,
operation, maintenance, and/or repair of the supplied goods. ’

13,2 Prices charged by the supplier for incidental services, if not Included in the contract pricé for the goods,
shall e agread upon in advance by the parties and shall not excead the prevailing rates charged to oiher
parties by the supplier for similar services.

14. Spare parts

14.1 As specified in the 8CC, the supplier may be_requi're,d to pravide any or all of the follewiig materials,
natifications, andinformation pertaining to spare parts manufactured or distributed by the supplier:

(@) such spare parlsds the purchaser may elect o purchasa from the supplier, provided that this-election
shall riot relieve the supplier of any warranty otligations under the centract; and
{tt} in the evierit of términation of production of the spare parls:

) Advance notification to the purchaser of the pending termination, -in sufficient time to permit the
purchdser to procure heeded requirements; and

0D 'fol!owing such termination, furnish'ing ‘at no cost to the purchaser, the bilusprints, drawings, and
specifications of the spare parts, if requested,

15, Warranty
28
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15.1 The supplier wairanis that the gocds supplied under the contract are new, unused, of the most recent ar
current models, and that thay incorporate all recent improvemants in design.and malerials Gnless provided
otherwise in-the coniract, The supplier further warrants that all goods supplied under this coritract shall
have na defect arising from design, materals, or workmanshifi (except when the design and/or material
is required by the purchaser’s specifications); or from any act of omission of the supplier, that may develop
under normal use of the supplied goods in the conditions pravalling it the country of final destination..

15.2 This warranly shall remain valid for 12 {twelve) months after the goods, or any portion théréof, as the

- case may be, have been delivered to and accepted at tha final destination indicated in the contrac!, or for
18 (eighteen) months aftar the date of shipment.from the port or place, of foading in {hé source country,
whichever pariod concludes earlier, unless specified atherwise in the SCG. o

15.3 The purchaser shall notify the suppiier promptly, in viiting, of any claims arising under this warranty.

15.4 Upon receipt: of such ndtice, the supplier shall; within the period specified in the SCC and with all
reasonable speed, repair of replace the defective goods of paris thereof, without custs te the purchaser,

15.5.1f the supplier, having been notified, falls to remedy the defect(s) within the period specified In the SCC,
the purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk and
expense and without prejudice to-any other rights which the purchaser may have against the supplier
under the contract. '

16, Payment

16.1 The-melhod and conditions of paymenl to be made ta the suppiier under this contract shall be specified
in the.SCC.

16.2 The supplier shall furnish the purchaser with an inveice accompanied by a copy of the delivery note and
upon filfiiment of any other obligations stipulated in the contract.

16,3 Payments shall be made promptly-by the purchaser, but in'no case later than 30 (thirty) days after
submission of an Invoice or claim by the supplier.

16.4 Payment will be made in Rand unless otherwise stiputated in the SCC.
17. Prices
17.1 Prices charged by the supplier for gopds:delivered and services performed under the contract shall not
vary from the prices tendered by the suppligr in his bid, with the -exceptian of any price adjustments
autharized in the BCC or in the purchaser's request for bid validity extension, as the case may be.

18. Contract Amendments

18.1 No variation It or modification of the ferms of the contract shall be made except by written amendment

-signéd by the parties congemed,
19, Assignment

19.1 The supplier shall notassign, in whole.or in part, its obligations to perform undérthe ceniract, éxcept with
the purchaser’s prior written consent,

20. Subcontragts
20.1 The. supplier shall notify the’ purchaser in writing of all subcontracts awarded under this contract if not

already:specified in the bid. Such notification, in the criginal bid er later, shall not refieve the supplier from
any fiability or obligation under the contract,
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21. Delays in the supplier's performance

21.1 Delivery of the goods and performance of senvices shall be made by the supplierin accordance with the.

time schedule presciibed by the purchaser in the contract,

21.2 If at aniy time during the performance of the contract, the supplier or its subcontragtor(s} should gncounter
conditians impeding timely Gelivery of the goods and performance of services, the supplier shall pramptly
notify the purchaser in writing. of the fact-of the: delay, its Ikely duration and its cause(s). As soon' as
practicable after receipt of the supplier's notice, 1he purchaser shall evaluate the situation and may at.his
or her discretion extend the supplier’s timé for perfermance, wilh or withiout tha tmposilion of penalties, in

which case the extension shall be ratified by the parties by amendment of contract.

21.3 No.provision in a contract shall be deemed 1o prafibit the obtaining of supplies or services from a national
department, provincial department, or a local autharity.

214 The _r_?ght_ is. reserved to procure, outside of the contracl, small quantities of supplies; or to have minor
essential sérvices executed if an emergency arlses, or the supplier's paint of supply is not situated at or
near the place where the supplies are required, or the supplier's services are not readily avallable.

21.5 Except as provided under GCC Clause 25; a delay by the supplier in the performance of its delivery
ob¥gatiens shall render the supplier liabla. 1o the impasition of penalties, pursuant to-GGC Clause 22,
unless an extension of time is agreed upon pursuant fo GCC Clause 2.2 without the application of
penalties,

218 Upon any delay beyond the delivery period in the case of a supplies contract; the purchaser shall, without
cancelling the contragt, be entitied to purchase supplies of a similar quality and up to the. same quantity
in k '
substiution of the goods not supplied in conformity with the contract and to retum any goods delivered
later at the supplier's expense and risk, orto cancel the contract-and buy such goods as may be required

to-complete the contract and, without prefudice to his other rights, be entitied to claim damages from the'

supplier.

.22.1 Subject to GCT Glause 25, if the supplier fails 1o deliver any cr ali of the goods or to perform the servicas
within the period(s) specified in the contract, the purchaser shall, without prejudice lo its other remedigs
under the contract, deduct from the contract price, as a penally, a sum calculated on the delivered price
of the delayed goods ar unperformet services, using the current prime interest rate, calculated for each
day of the delay until actual delivery or performanes. The purchaser may also consider termination of the
gontract pursuantio GCC Glause 23.

23. Termination for default

'23.1 The piirchaser, without prejudice toany other remedy for breach of contract, -by writien notice of default
sent fo the supplier, may terminate this contract in whole or in part:

(a) f the suppiier fails to deliver any or allof the goods within the geffod(s) specified inthe contract, or
within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;

(b) i the supplier fails1o perform any other-obligation(s) under the contract; or

(c) i the supplier, in the judgment of the purchaser, has engaged in corfupt or fraudulent practices in
compating for or ifi executing the contract.

23:2 In the event the purchaser lerminates the contract in whole or in pani, the purchaser may procure, upon
such ferms and in such marner as it deems appropriate, goods, works or services similar to those
undelivered, and the suppier shall be fiablé te the purchaser for any excess costs for such similar goods,
warks or services. However, the supplier-shall continue performance of Ihe cantract fo the extent fiot
terminated.
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23:3 Where the purchaser terminates the coniract in whole or in part, the purchaser may decide to impesg a
resliction panally on the supplier by prohibiting such supglier from doing business with the public sector
for & period not exceading 10 years.

23.4 If a purchaser intents imposing a restriction on 2 supplier ¢r any person associsted with the supptier, the
supplier will be allowed = time. period: of nét mare than 14 (fourieen} days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to respond within the stipulated 14
(fourteen) days the purchaser may regard 1he intended penalty as not objected agalnst and may impose
it an the supplier, i

23.5 Any restriclion imposed on any person by the Accounting Officer/Authority will, at the discretion of the
Accounting Officer/Authority, also be applicable {o any otherenterprise arany parher, manager, director
or ather person who wholly or parily exercises or exercised of may exercise conirol over the enterprise of
the firsmentioned person, and with which enterprise or person the first-mentioned person is or was, in
the opinion of the Accounting Officer/Aulficrity, actively associated.

23.6 If a restriction is Imposed, the purchasar must, within 5 {five) worldng days of sush imposition, furnish the
National Treasury with the following infermation: _
() the name and address of the supplier-andfor persan restricted by the purchaser;
(i) “the date of commencement of the restriction;
(i)} the period of restriction; and.
(iv) ‘the reasons for the restriction.

These details will be loaded in the National Treasury's central da!abas_e,,q'f stippliers or persons prohibited
from doing businéss with the public sectar,

23.7 If a court of law convicts a person of an offence as coritemplated in sections 12 or 13 of the Prevention
and Combating of Cormupt Activities Acl, Act 12 of 2004, the court may also rule that sugh person’s pame
be endorsed on the Register for Tender Defaulters, When a person's niame has been endersed on fhe
Register. the person will be prohibited from doing busingss with the public sector for a period of not less
than five years and not mare than 10 years. The Natiorial Treasury is erpowered to-determine the period

of redtriction, and each case will be dealt with on-its own meriis. According to section 32 of the Actthe
--Register must be-open t6-the public: The Register 'qan'be‘"perus"»:-éd‘ﬁﬁ'-thfé“Né!iti'r‘iél"'f'r’éasury website.

24. Anti-dumping and countervailing duties and rights

24.1 When, after the date of big, provisional payments’are required, or anti-dumping or countervailing dities
are imposed, or the amouit of a provisional payment or anti-dumping or countervailing right is incréased
in respect of any dumped of subsidised. import, the State is not liable for any amount so faquired or
imposed, or for the amount of any such increase. When, after the said date, such.a provisional payment
s no'longer required or @ny such anti-dumping or countervailing fight is abolished, or where the' amount
of such. provisional” paymert or any such right Ts reduced, any such favaurable. difference shal, o
demand, be paid forthwith by the. contracter to the State, or the State may dedudt such amaunts from
moneys (if any) which may otherwise be due to the contractor in regard to &upplies or services which he
or-she deiivered or rendefed, or i5 1o deliver or render in terms of the contract or any ather contract or any
other amount which may be.due 1o him or her. '

25. Force majeure

25.1 Notwithstanding the pravisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfaiture of
its performance security, demages, or termination for default 'if, ‘and to the extent that; his delay in
performance or other failura o perfarm his cbligations under the contractis the result of an event of force
majeurs.,

25.2 If a fofce majeure situation arises, the supplier shall nofify the purchaseér promptly, in wriling; of such
conditicn and the cause thereof, Uniess otherwise direcled by the purchaser in writing,-thie suppliér shall
continue te perform its obligations under the contract as far a5 is reasonably practical, and shal seek all
reasanable alternative means for performance not prevented by the force majelre event.
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26. Termination for insolvency

26:1 The purchaser may at dny time terminata the contract by giving written netice fo tha supplier if the'supplier
becomes bankrupt or otherwise Insolvent. In this evant, lermination will be without compensation lo the

supplier, provided that such termination will net prejudice or affect anyright of dction or remedy which has
accrued gr will accnie thereafter to the purchaser,

27, Settiement of Disputes

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in
connection with or ariging oiit of the cdn[ract_. the parties shall make every effort to resolve such dispute.
or difference amicably. by mutual consultation.

27.2 If, aker 30 {thirty) days, the parties have failed to resolve their dispute or- difference by_sudh mutual
consultation, then either the purchasér or the supplier may give notice to the other party of his intention

‘to commence with mediation. No mediation In respect of this matter may be commenced unléss such
notice is given to the other party: -

27.3 Should it net be possible fo settle a dispute by means of mediatian, it may. be settied In a Sauth African
court of law.

27 4 Mediaticn proceedings shall be conducted in accordance with the rules of procedure specified in the SCC,

27.5 Notwithstanding any reéference to mediation and/or court proceedings herein,
() the parties shall continue to perform their respective obligations wnder the confract-unless they
 otherwise agree; and
{b). the purchaser shiall pay the supplier any monies dueto the supplier.

28. Limitation of Liability

28.1 Except In cases of criminal negligence sr wilful misconduct, and in.the case of infringemerit pursuant to
Clause 6;

or consequential loss or damage, loss of use, loss of production, or (0ss of profits. or interest costs,
provided thal this exclusion $hall nef appty lo any obligation of the supplier fo pay penalties and/o¢
.damages to the purchaser; and . .

{b} lhe'aggregate liability of the supplier to the purchaser, whether under Ife contract, intert of otherwise,
shall not exceed the tatal contract price, provided that this limitation shall not apply to the cost of

repairing or replacing defective equipment.
29, Go‘verni'ng_ language

29,1 The contract shall be written in English. AX correspondence and other documents pertaining le the
contract that is exchanged by the parties shafl also be written in Engligh,

30. Applicable Law

30.1 The canfract shall beinterpreted in accordance with South African laws, unless otherwise specified in the.

‘SCC.
31. Notices

31.1 Every written acceptance of a bid shall be posted to the suppiier concerned by registered or ceitified mail,
and any other notice to him shall be posted by ordinary mai, to the address furnished ia his bid or to the

address notified later by him In writing; and such posting shall be deemed to be proper service. of such
nolice. ’

31.2 The time menticned in the confract documents for performing any act after such aforesaid notice has

been given, shall be reckoned from the date of posting of such notice.
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32. Taxes and Dulies

-32.1 A foreign supplier shail be entirely responsible for alf taxes, staimp duties, licence fées, -and other such
lavies imposad outside the purchaser’s country.

322 A local su;_;p_iii_er shzll be enlirely responsible for all taxes, duties, licence fess, etc., incurred until delivery
-of the contracled goods to the purchaser.

.32.3'No'contract shall be concluded with any ,b'iddier whose (ax matiérs are not'in order. Pricr to the award of
a bid thé Department must be int possession of a tax clearance cerlificale submitted by the bidder, This
certificate must be an original issued by the Sauth Aftican Revenue Services.
33. National Industrtal Participation (NIP) Programme

33.1 The NIP Programme administered by the, Department of Trade and Industry shall be applicable 1o all
contracts that are subject to the NIP obligation.

34 Prohibitlon of Restrictive practices

34,1 In terms of seclion 4 (1) {b} (i) of the Comipétition Act, Act 89 of 1995, as'am'ended. an agresment
belween or concerted' practice by firms, or a decléion by an association of firms, fs prohibited if it is

hetween parties in a horizontal refationship and if a bidder(s) isfare or a contractor(s) was/were involved.

in callusive bidding (or bid rigging).

34.2 if a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser,
has/have enigaged in the restrictive practice referred to abovs, the purchaser may refer the matler to the
Campetition Commission for investigation and possible imposition of admiristrative penalties as
contemplated in the Competition Act, Act 88 of 1998,

34.3 If a bidder(s} or contractor(s) has/have been found guilty by the Gompetition Commission of the restrictive
practice referred to above, the purchaser may, in addition and withoul prejudice to any other remedy

provided far, invalidate the bid(s) for such item(s) offered, and/or terminata the contractin whole orpart,

T randlor restiict e Bidden(s) oF cofitfactar(s) from conducting business with the pubiic sector for a period

not exceeding 10 {an) years and/or claim damages from the bidder(s) or contractor(s) coneemed,
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Bid specifications may not make any reference fo any particu
speific origin or producer, unless there is no other suffiélent
characteristics of the work, in which case such reference must

TENDERERS MUST NOTE THAT WHEREVER THIS. DOGUMENT REFERS TO ANY
PARTICULAR TRADE MARK, NAME. PATENT. DESIGN, TYFE, SPECIFIC ORIGIN OR

lar trade mark, name, patent, dasign, typs,
ly precise or intelligible way of deseribing the
be accompaniéd by the words.“or equivalent”.

ODUGER, SUCH REFERENCE SHALL BE DEEMED TO BE ACCOMPANIED BY THE

PRODUGER, SUCH REFERENCE SHALL BE DEEME

YWORDS ‘OR EQUIVALENT"

1. SUPPLY AND

INSTALLATION OF THE LABORATORY

MANAGEMENT SYSTEM FOR SCIENTIFIC SERVICES.

INFORMATION

The price set out in this table below includas, but not lifnited, fo the design, supply, delivery,

installation, imptementatiori and maintenance of a custormised La

inclusive of pheripheral equipment.

baratory Information Managemenl System,

ITEM, DESCRIPTION UNIT OF | PERIOD FIRM PRICE
MEASUREMENT
1 1 xLIMS System | Dnece Off From date of R 3152890
commencement of Ex. VAT

contract  for a
period of 6 menths.

2. MAINTENANCE AND SUPPORT OF THE LABORATORY INFORMATION
MANAGEMENT SYSTEM FOR SCIENTIFICSERVICES

The rates set out in the table below is for the mairitenance of the LIMS software for (he duration 6f the

contract,

NOTE:

At present the CCT is operating a Labware Laboretory Information Management System, wiih functionality
listed in Appendix A of the ténder specifications.

ITEM DESCRIPTION UNIT OF | ANNUAL RATE.
MEASUREMENT
2 Maintenance and | Annual : :
support of the LIMS §XYE\EFA?r25
software

3 SOFTWARE CONFIGURATION

The rates set outin the {able.below;is for the configuration of the Laborotary Informatian Managemiant System,
as and when, réquired by the CCT.

{ ITEM DESCRIPTION UNIT CF | PERIOD RATE.
MEASUREMENT
3 Configuration of the LIMS | Parhour iAs  and  when ;
softwarg ' i required, R 1338 Ex, VAT

Note: Any software updates by the Service Provider is for the-Service provider's account,

4. SUPPLY, INSTALLATION AND CONFIGURATION OF PERIPHERAL
EQUIPMENT INTEGRATED TO THE LABORATORY. INFORMATION
MANAGEMENT SYSTEM FOR SCIENTIFIC SERVIGES.
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a). The bidder's offer wilt bs evaluated on the supphers price (proof of this must be submitted with tender
Subrission) pliis Ihe-bidder's offer on'the mark-up percentage; per item.

b) Going forwsrd the ambunt pa_s_f‘a"b!e per itemn will ba cateufated as indicated in-a), above.

€} The bidder's mark-up peréentage shall be fixed for 112 entire contract patiod.

d) The bidder shall provide proof of the supplers price.

e) The pheripheral equipment ltems tisted below s the minimum requlrement. If hardware is obsolete, the GCT
st be engaged before the equwalent replacement s deployed. The replacement model must be compatable

with the syslem.

f) The Service Pravider shall deliver the pheripheral squipment hardware within 4 weeks of receipt of the
Purchase Order from the CCT.

THFTTAL

= Used -for batcode-fabelling

appllcations  that-
frequent {abel changes.

re<uire

Thermai Transter Mid-
Range Receipt Printér-

-SenallUss. Interface

- Blaek Mid-
Range Labsl Printer,
Standard 120M8 Flash
and 126KB CRAM,
Laba!s per

-Day ZT230: up'te 2500

lapels,

Maximum
Lnbel Size: 9§ 1Immi(L) ¥
114mm{w),
- VWax Ribkgn
Dimenslons, Width:
40mm {min.} - H0mm
{max), Lengil: 450m
. Cudside’
Diameter: B1.3mm,.
Prinhng Resoluﬂon
:!Dodpl or more

Max. Print
Speed 152rnm per
second,

Constructan:
ZT 230: Matal Frame -
with Malal Madia Cover,

+  Prntabls
Barcades: Linear
Barcodes! Cedabar;

Code 11; Codd 39; Ccde
9 Code 128 valn
subsets AIBIC and UCG

‘Case Codes; ISBT-128;
) EAN-8. EAN-13; UPC.A;

TEN | COMPONENT T CEScRIPTION MINAUR SPECIFICATION | SOPPLIER | FARK KARK | FINAL
QUANTTY FRICE ue % Le . PRICE-
¥ O i YALUE
IMpPLERS
ENTATIO
N

1 BAR  CODE | 50 Scanners used to scan Alpha- | USB, intedace o

SCANNERS numerie, Aumerp- and Alpha | connection B use )
barcodes.into LIMS and used |+ cordiess handhely | R2210 15% Rasz R 42050
at dll instriment warkslations device. | each
tordiess-harids frea .
tevice for Sample g?rﬁd{sss 15% RTI2
Recaiving Aréa éach .
{Quaniity § of the 50}
2 LABEL FIi] 'Rugged all-metal case forlong- | - TirgclThema! Lo - .
PRINTERS Iaifing use, Transter  Mid-Rangs | R 128% 8%  [RIEM 125050
» . 450m nbbon capagity Tor Recelpt pdmlar - -
inerzased upfme and fewer SadalfUSE and 16190
ribber changes LAN/Ethemet
= Grepiical user intetface | Intarsce . b 0
o . prnler selup #nd control
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UFC-ET UPCand  EAN e i)
b 2 o §  digit
extentlons: Plesscy;
Posinel: Standard 2 of 5;,
Industial 2 of &
Interfeaved 2 of s
Logmars; MS); Cadabar;
Planet: Cade poq 0]
Barcodes: Aree: i
Codalblock; Crda -dg: H 1
H Datamatex; = Maxicede; 3
i MictoPDI"g 17 PDPAT,
i OR Codé; TLG 38: RES-
14 [and  composite).
Frinter  Canfral  Panst
display. 1o view peinter
slalus or change printer
paramgtors

a LIauID 10 LCO “screens ara pged to | mmum Blsplny Size 1 sos .
CRYSTAL display informatien from LIMS | 46 juch: £95ss % [R1433 R
DISPLAY dalabase in & set format Minieaum. Rosalution:
SCREENS t : 4920 x 1080:
Ninimum Interface
- ponsHOMLUsBYGS | .
[] BIOMETRICS | Z0 This will ba used (o ensure | IRIGHACE (6 POILAPIORE | i ] 7420
DEVICES unique Klentfication of ali users | USE; E“s‘g‘r b 15% R:896 ("
when Usirs log intg LiM3 Dawice: Fingempiipt .
{ _— i ) reader -

5. MAINTENANGE AND SUPPORT OF THE SOFTWARE ASSOCIATED WITH THE
PERIPHERAL EQUIPMENT INTEGRATED WITH THE LABORATORY
INFORMATION MANAGEMENT SYSTEM FOR SCIENTIFIC SERVICES

‘Should additional parlpheiral equipment Increass, the Service Provider will be enlitled fo a.proportionate
Increasa in peripheral equipment againtt the'fixed rates. The payable amount will ba as per the number of
peripheral equipinent déployed and operaticnal as al the last day of the month,

ITEM DESCRIPTION UNIT OF | PERIOD- RATE -
MEASUREMEMT ) -
-4 Malntenance and'i Par hodr As and  when R 800
support  of the required
spftware’
associatad with'
pesipheral

Pricing Instructions:

5.1 Stats tha rates and prices In Rand vnless'instucted otherwise in the tender conditions.

5.2 ‘lncfut_ife in the rates, prices, and the tenderad total of the prices {if any).all duties, tates (except Value
Added Tax (VAT), and cther leviss payabla by tha suceessful (enderar, such duties, taxes and lavies
belng these applicable 14 days hefore the cigsing fime stated ir the Genaral Tender Information.

5.4 All prices tendered must include @i expenses, disbursements and costs {e.g. lransport,
accommodation etc.) that may be reguired for the sxecution of the tendsret's obligations in tarms of
the Gontract, and shall cover the cost of zil general risks, liabilitiss and obligations sat forth-¢r implied
in‘the Condract as wal as avarhead charges and prolit {in the event that the tander is succassful). Al
prices tanderad will be final and binging. h

5.4 Ali prices shzll bertendeted in acdordanca with the unils specified in this schedule,

55 Where & valua is givan in the, Quantity calumi, a Rate and Prics (the product of fhe Quantity and Rate)
s réquired to be Inserted In the relavant columns.

5.5 Tha suzcessiul tenderer is required to perform all tasks listed against each item. The tenderer must

therefore tender prices/rates on all itsmis as, par the section in the Price Scheduls
57 Provide Bxed rates and prices for the duration of {he contract that are not subject ta adjusiment except

as olherwise pravided for in clause 17 of the ‘Canditions of Contract and as amplified in the Special
Conditions of Contract. :
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i | PART 5: SPECIFICATION(S) 7 N

INTRODUCTION

The-current Labware LIMS is critical as Scientific Services generates analytical data that is essential
to the operations of the City's éntire water network. This includes the entire water life cycle in the City
.. from Bulk Water to Wastewater treatment. Scientific Services currently manages all operational
scientific data generated via the Labware [IMS system, version 6. This is a stand-alane system
located at Scientific Services Athlone. It's a third party system and is currently not conforming to IST
policy requirements:

The Branch also produces operational data for the efficient functioning of water treatment plants,
wastewater lreatment plants, compliance monitoring and other data for other operational processes.
LIMS is Stientific Services’ core-aperatiosial system. All data related to.water i.e. chemical, biclogical
and physical results are caplured'and stored in LIMS.

Ir 2006 the Water & Sanitation’s Scientific Services Branch.implemented the Laboratory Information
Managément System (LIMS) supplied by Labware Afiica. The main function of this system was to
manage the scientific analytical data generated by the department's (aboratories during its operational
processes.

The LIMS system has:currently 18 user software licenses. Dug to the extensive utilisation of LIMS,
these 18 (icenses are not sufficient to meet operational requirements of the Scientific Servicas Bradch

During the.initia! installation of LIMS, the system was set up in aconfiguration that it rain outside of the
City's Corporaté IS&T enviroamient. It utilised a function called Remote Desktop to Terminal Services

to access the LIMS network from the City's Corporate side. This:installation was not in compliance =~

Wit City 1S&T Polley. This configuratisn did fiot alisw torGpgrading of the LIMS hardware

JInfrastructure, The resultis that the current configuration of LIMS do not allow for further upgrading of
the LIMS hence limiting the expansion of services at Scientific Services.

The intension is to upgrade and migrate LIMS to the City's Corporate network, This would aliow proper
maintenance and backup systems of LIMS information in accordance with [S&T policies.

The City of Cape Town, Scientific Sérvices Branch fs seeking -an eslablished, reputable specialised
Laboratory Information- Systems ,solution providsf fo design, supply, implement -and mainjain a
Laboratory information Management System,

The approved operating system for software vendors integrating with the CCT's infrastructure is

Windows 10 and above with the TCP/IP protacol adopted &s standard.
The Laboratary Information Management Systemn solution will be. required to integrate with the Cily's.
architectural infrastructure.

LIMS FUNCTIONAL!TY AND REQUIREMENTS

The solution will compromise. of the following compulsory modules ard functionalities;

1) Setup and supply of a LIMS. Application & Database system (incorporating a Three tie
architectural solution. The core solution must be web based), i.e. internal and ‘exdternal client
access will be through a web interface. ‘ ‘

A production system which uses real-time processing lo handle.loads of constantly changing
scientific data.

LIMS Quality Assurance Environmant
35
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2)

3)

4

5)

6)
7

8)

o)

A Quality Assurance system ‘to obtain real-world requirements,. analysing requirements,
designing the data and functions of the system, and then tmplementing the operations in the
LIVE system. (QA environment that allows test to changes to the environment before applying
to production) '

Disaster recovery system i.e. duplicate of production environment and must be implemented in
the quote, '

The proposed systermn should be able to allow & minimum of 50 concurrent user connections.
Access to the LIMS system will be regulated via the Systems-Access Security and Permissions
Module,

Sample Login, Sample Management and Sample Recelving Area _

The functionality surrounding sample login, have sample login templates and file. import
templateS.as well as process schedulers-designed to-enable the sample login process to be
automated. Sample logins are performed using canfigurable sample templates which allow the
appropriate data fields to be availatle for data entry while other fislds d isplay data that has been

previously stored in the database,

Integration of label printers & barcode scanriers |
Printers and scanners are allocated af various workstations. The data from thé database must
be included on a barcode label in human-readable and barcode font.

Integration of Ctirrent Instruments. _ o _

Cuirrently a Labstation module js used to interface instrument data via XLS, €SV, TXT & RTF
FILES. The new system must mirror , but.not limited to, the existing interface mechanisms. or
fnethods. Alt current equipment must be interfaced during implementation. See Appendix B for
a list of eurrent equipment. '

Currently a Field Worker FWX application which allows the transfer of fisld data collected from-
must be implemented for the transfer of field data.
Existing In-house Liquid Crystal Display (LCD) Screens, displays operational data in real time

via visual workflows which is linked to the existing LIMS database: The tenderer must provide a
similar or better functionality.-

Visual Workflows , dashbozrds ta provide display of key labaratory process indicators in a -

variely of-graphical and tabulfer formats. These dashboards are personalized to-fit the needs of
different laboratory areas. The tenderer must, provide a similar er better functionality,

The dévelopment of a complete Inventory module system that will monitor all chemical and
consumable stock items In the branch as received, issued and stock levels monitored.

10} inveicing medule system

11

- Currently the invoice module is linked to samples, cost per testitest lists' and customers that
areate sequential numbered invoices. The tenderer must provide a similar or better furictionality.

Y Reports

Reporting 1ool Is required to generate reparts in various formats but not limited to e.g. PDF,
Microsoft Word and MS Excel. Reports created in LIMS must automatically be assigned a
unique report sequenced tracking number, which is to be archived for fliture reference.

Report scheduling and aytomation must be provided, including emailing fo users (internal and
external) .System must be able to generate lables with barcodes eg sample bottles &ct for
scanning purposes.  Additional  custorisation functionality must be developed for
amerdments 1o report formats. Customised report functiorality rust be provided sither through
users driven reporting tool or custiomed developed by the vendor on request. See examplés of
reports Iri Appendix D, '
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12) Data intagration.. _
Data integration with (Internaliexternal) systems_via APi and FTPS/SFTP functionalily.. The
integration will be at the cost cf the vendor.

The following systems will be required ta be integrated with: Integrated regulatory information
system (IR1S} Blue Drop System (Drinking Water Quality) and Graen Drop System (Wastewater
Quality), Data Information Management Syatem (DIMS)

The-integration is not limited to the.before mentioned systems,

13) Managed System Alert funictionality
Managed System process alerts must be génerated fo identified users. The alerts will be
specified as per requirements and be in the form of reports, emails, files etc. The tenderer must
provide a simitar or better functionality. '

14) System Access Security and Auditing reporting
Detailed audit reports and logs must be maintained. The system must provided for detailed user
‘access cantrol and permissions. Eg -administrators must be able to -pravide granular access
control to user permissions based on-sound business rules. The fenderer must peovide.a similar
of befter junctionality.

15) Tha LIMS system rmustinclude biometric user access authentication requirements. The tenderer
must provide the funclionality.

16) Remote access of LIMS ,
Figld loggers and tablets to be able interfaced to LIMS. for the uploading of real time scientific

data. The tenderer must provide the functionality.

17) Bussiness Rules ‘ _ _
Tracking individual user certification on‘a test method and specific lzboratory instruments and
enforce that only certified users are able to enter or review results. The system tracks
Certification and Recertification dates to monitor the user certification status, A user must be

—approved to run-an analysls or instrumient” through 'the "Usér "Configlration "didlog. "Fthe ™~ 77

certification is expired, the user will not be able ta see to the particular analysis or instrumient
‘when entering results into the system. The tenderer must provide the functionality.

18) Quality Control and Quality Assurance/ Statistical analysis,
Quality module required for Statistical Quality Control charting and treng analysis. Charts must
include X-Bar, Range, X-Bar & Range, Standard Deviation, X-Bar & Standard Deviation,
Individuals, Individuals & Range, Median & Individuals, Median, Median & Range, Exponential
Weighted Moving Average (EWMA}, Cumulative Sum {CUSUM), Histogram, Pareta and
Altributes. Multi- level Levey- Jennings plotting ¢apabiiity with corfigurable Westgard rules are
required.or mare. The tenderer must provide the functionality, '

19) Creation of digital forms
System must be able to generate digital forms containing databass information and subsequent
capturad information and be able to be uploaded to the system. The tenderer rmust provide the
functionality.

20} Document Management Function ,
Documerit Management function required far users to control the deveiopment and distribution
of documenits. This function must be able to manage all documents generated by the system
and uploaded.

21) Biometric Fingerpfint setup .
Setup required to avaoid users from logging in with othar users credentials. The tenderer must
provide the functionality.

22) integration of New instrumentation
The system must have the capabitity of interfacing all new instniments te LIMS. The list of new
inistruments is provided in Appendix C, butis notlimited therto.
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23] Alert funclionality from LIMS to clients, external / Internal custemers & users
Setup the functionality in LIMS to send an alert/SMS report.

24) LIMS Training required for updated LIMS
Training of 30 £nd Usersiin all aspects of LIMS upgrade.

25) Supply, install and commissidn of LIMS SUPER user/administrator terminals.

This-tender calls far the supply of-a Laboratory Information Managemerit System for Scientific Services.
Note: The hardware system becomes the property of the City of Cape Town: Scientific-Services.,
Pocumentation deliverables at implementation must include: systern architecture, requirements,
functional specifications, database diagrams, development environment setup, testing plans and
change history.. Documentation must bé maintairied and updated with all subsaguent changes and
submitted to the City on a timely basis. The development environment, frameworks and toofing tised to
support the application must be current and kept current.

During the tenure of this confract the. number of pheripheral equipment may inerease.

In addition this tender calls for the upgrading of the proposed Laboratory Information Management
software and supply of the new software versions as and when required.

SCOPE OF IMPLEMENTATION
The scope includas but is not restricted to:
1) Stream Lining scientific data management,

Implementing a Laboratory Information Management System, using the curreit GGT Network
infrastructure.

_.* . Interface userfinstrument infarmation directly from the Laboratory. Information Management.. ... ... ..

~ System with other applications e.g. Intranet/Inlemet, Blue and Green Drop. Note: LIMS
Application server hosting envifonment must be hosted within the City's data centre either at
CDC { Cape Town Civic Centre) and EDC (Goodwood TMC). The service provider back-end
system shall be required to interface with any olher systems internally or externally as per
specification. '

2) Standardization
+ The LIMS system will be accessad by existing user PC's
~ Users should be categorized and profiled through this project

3) Interfacing with Network Printing arid Thermal Printing

Scientific: Services produces various label types as per operation. The proposed LIMS system
must be able to produce these labesl,

Example of Thermal labél generated: Refers to Appendix E

4) Establishment of the necessary policies and standards and impleméentation of mechanisms to
ensure conformance to these new policies, as well as conformance to existing policies and
standards. Theseinclude SANS 17025 requirements and the City’s IST Palicies,

8) Comprehensive security architecture for proposed environment

B) Repl_acemen't. Relocation and servicing of hardware, including pheriperal equipment listed
above, ’
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SUPPORT AND MAINTENANGE: LIMS SOFTWARE

Maintenance and support of the LIMS software is defined as

Service Provider chall:

i} Update Alpha, Beta and released modulss when it bacomes available.
i)’ Ensure that the LIMS software is always on the latest version.
fii) Upgrade the LIMS software future versions of the LIMS applicatioh

iv) Insiall LIMS system madulés, patches and corrective fixes on the LIMS servers and the
application

v) LIMS User code to be reviewed on an-annual basis
vi) Provide Telephonic , E-mail and an site-support from Service. Provider, when reguired.

viijHefpdesk service to iog all service requests.
vil)Assistance with LIS coding when required

1)

2)
3)

4)

Maintehance and support of the LIMS system shall ba carried out on sife at City
premisses.. Note the number peripheral equipment may increase or decrease duting the
tenura of this contract It should be noted that if any listed pheriperal device malfunction
dufing this contract itmust be replaced by the latest model.

The Service Provider shall provide a Helpdesk where the CCT Super Users can lag cafls,

The Service Provider shall provide its staff requiring access to the CCT sites with a valid
identification. Failure to do so will result inthe CCT denying thermn access to the site.

The Service. Provider shall provide the CCT with monthly written reports containing
details of the services provided, by the 10tk of the. month,

" Hardware: All backend Hosting servicss will b& supplied by ths City based on the'specification provided ™ " 7
by vendors.

Configuration Requirements

1) During the tenure of this contract the CCT may require additional functionality on the Laboratory
Information Management System and wilt require the Senvice Provider to canfigure the software
to meet the requirerment or where needed to customise. the software of the Labaratory
Information Management System software through the following process:

1)
1)

2)
3)
4)
5)

6)

The City will advise the Service Provider of the required functiopality,

The Setvice Provider will provide the City with a quote for the cost of the customisation,

The cost must be inline with the contract pricing schedute.

Once the parlies have agreed on the cost and the time frames the City will issue a

purchase order to the Service Provider ta proceed with the configuration.

The Service Provider shall deliver the new software version updates, in a manner and

format as prescibed by the City, for testing before implementation; _

Software installed jn QA environment, user testing and acceptance, migration fo

production. ,

The Service Provider shall guarantee that the software is free of any:

a. Defects, errors and viruses. _

b. Ensure that the software is in compliance of alt operating sysfem.security updates.

c. Ensure that dependant software is in compliance with security and version
reguiréments '

If software is incémiplete the

Service' Provider shall provide all remediation to ensure that the software is in

compliance.
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User Support: Response times

1) The Service Provider shall attend to software. support and maintenance within the response:

times as tabulated below.

Nescription of
requirément

Initial
Response

On-Site Response

Off-Site Response

User Support
Application or database
etrors where users
require support.

Application sfw { Annual, when avallable. | N/A {1 N/A
{New Versions) .
Application sfw Acknowledge Wihin 1 Respond within 7 Rectifled within 7
(Ercors/Fixes/bugs etc ) | heurof logging call working days logging working days
call
Respond within 7

Database/Fila Frrors Ackntwiedge Within 1 worklng days logging Rectified within 7
call f

Four of logqing call working days

If the Cily acquires any additional equipment (instriments and pheriperal devices) the téenderer must
ensure integration to the LIMS system, where required.

Contact outside of standard working hours

The Service Provider must be Gontactable via telephone; cellular phones or e-mail outside the
Standard Working Hours and all costs related to this shall be the responsibility of the Service
“Provider, o

PHERIPHERAL HARDWARE

Supply

a} The City will issue a Purchase Order for the procurement of hardware.
b) Only upon receiving @ Purchase Order from the.CCT shall the Service Provider procure the
relevant hardwaré item/s-as listed in the tender document orits latest equivalent.

¢) The Service Pravider'shall delivei the procured hardware item/s within 6 to 8 weeks upoh receipt of
the of the CCT's Purchase Order.

DESCRIPTION

Scannérs used to scan Alpha-numeric,
numeric and Alpha barcodes into LIMS
and used at all instrument workstatians
Rugged all-metal case for long-lasting
use

- 450m ribbon capacity for increased
uptime. and féwer ribbon changes

- Graphical user inferface printer setup
and contral

+ Used for barcode-labelliig applications
that raquire frequent label changes

LCD. screens are used 1o display
information from LIMS database in a sét
format

This will be used to ensure unique
identification of all users when iisers log
into LIMS

40

COMPONENT
BAR CODE SCANNERS

TEM
1

2 LABEL PRINTERS

3 LIGUID  CRYSTAL DISPLAY
SCREENS

4 BIOMETRICS Scanners
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Maintenance and support of peripheral devices.

a) Maintenance and repairs of all equipment (pheripheral equipment purchased through this tender)
shall be within the City boundarigs, but nof fimited to such boundaries..

b) The Service Provider shall provide a helpdesk where thé GCT users can log calls.

G} All peripheral devices will become the property of the CGT.

f) The Service Provider shall provide the CCT with monthly written repors containing details of the
services provided at Scientific Services, by the 10th of the month.

swop out hardware from Scientific Services. The cost for this will be for the Service Provider.
Key.personnal Reguirement

a) A minimum of threé suitable qualified and a minimum relevant technical qualification . Attached a CV
for each technician to corifirm. ) _ _ _

b) Project manager, who will marage the initial ‘implementation of the Laboratory Information:
Management System, with a minimum of fivé (5) year's relevant.experience In. project management.
Attach GV,

¢} Contract manager with a minimum of five (5) years' relevant experience in managing contracts of 2
similar nature, Attach GV

d) Two (2} Software developers with a minimum of five (5§ years relevant. experience and relevant

certification in the development of technolegy being used. Aftach GV's

41
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INFORMATION TECHNOLOGY
ARCHITECTURE TENDER STANDARDS

. Introduction

The IT Architecture section serves three purposes:

Section A: of this document provides prospective vendors with technical information
regarding the City's current IT environment. This subsection also provides the City's
compulsory Architectural standards for the proposed solution.

Section B: allows the vendor fo provide the City of Cape Town's IT department with
appropriate technical information to determine whether a proposed system or
application could be hosted internally by the City.

Section C; allows the vendor to provide the City of Cape Town with further requirements
specific to the tender.

Section A: General Architectural Standards

2.1 Current City of Cape Town's Information Technology Environment

Three of the largest technology decisions taken by the City of Cape Town are as
follows:

a)  SAP for structural business processes which covers the City's back-office
systems, ;

b)  Microsoft for unstructured business processes which covers the
standardisation of the desktops and backend servers on Microsoft
technology

c)  Finally, Esri for Spatial which covers the implementation of ArcGlS Enterprise
Environment desktop and backend servers.

Given that substantial investments (financial and human) have been made inthese
three technology “stacks", all new inltiatives or developments needs to be In line
with these technologies.

The table below contains all CCT landscape that supports our core and unstructured
business processes. The versions specified can be regarded as the lowest version listed
and could be higher as newer versions are released and implemented.
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Microsoft Server

Ms Windows Server 2012 R2 qs the minimum
standard.

IBM AIX 7.2 as the midimum stondard

Operating System
SAP SUSE Linux Enterprise Server 11.4
ArcGls ArcGlS version 10.2.1,10.3.1, 10.4.1, 10.8.1
Microsoit M3 $QL 2014 as the minimum standard
Cracle 12.1 as the minimum standord
Datgbase SAP SAP HANA 2.0 SFO3
' ArcGIs ArcGlS version 10.2.1, fulure 10.6.1
Microsoft Microscft Hyper -V.
T T byt
Setver Virtual
Machines (Non- | gap 1BM Power Series 8 Virtual Machine
SAF Applications and ’
Datcbuses are hosted
‘in the Vidual
AreGlS ArcGIS version 10.2.1,10.3.1, 10.4.1, 10.4.1
System Cenfre. Suvite 2014 {Configuration
Microsoft Manager, Operations  Manager,  Endpolnt
Protection and Virual Machine Manager)
SAP SAP Solution Monager 7.2
Server iternal facl pplicati d solution f
Management In er.nu acing applications: and solution for
‘ version 10,
ArcGIS EPIC ring fenced systems for version 10.x

External facing applications and solutions. for
versions 10.x
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Secyrty and
Business
Gontinuity

Microsoft

Data Protection Veritas NelBackup 8.0

SAF

See autharisation Saction Below

AreGIS Server

AreGIS version 10.2.1, 10.3.1, 10.4.1, 10:4.1

Avuthorisation &

Authienficalion

Microsch

Microsofi Active Direclory Services (Microsoft
Server 2012)

SAP

| SAP ABAF NefWeaver Authorisation

SAP Cloud Identity Authentication & Authorisation

SAP Business Objecis Authenticafion

SAP  HANA Enlerprise  Authenticafion &
Avuthorisation

ArcGlS Portal

Named User Authenticalion 10.x

Paral/Web
Hosting.

| Microsofto ).

Windows. 2012 Server Running IIS 7.5.7600 asthe [
minimum standard T

SAP

Framework (Rest, ODATA, SOAP)

2.5.X etc) in the series that is available as the

SAP lava NetWeaver Portal

SAP ABAP NetWeaver Inlemet Communication

HTTIP Server — latest secure version (eg. 2.4.X or
minimum standard
Tomcat - latest secure version (eg. 8.5.X ot 9.0.X

etc) inthe series:that is avoilable as the minimem
standard




ArcGIS

ArcGIS Portal Version 10.4.1, 10.6.1

| OneNote, InfoPath reader (electronic forms
clienf), Llync (corporate instant-messaging

client), SharePaint Workspace}
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Microsoft -.NET 4.5.2 minimurm stondard
SAP ABAP NetWeaver 7.4
Pragram
Development | <4p SAP HANA 2.0 Enterprise Platform
SAP Business Objects-4.n
ArcGIs Javascripf, ArcQbjects & NET 4.7.1
Microsofi ASP.NET, MVV Web API, WCF Web Services, WDSL
Web Services Desctiption Language and REST
SAP Process. Integration 7.4 as the mimmum|
: standard
Middleware/ SAP
Integration GEO.e - Integration of Transport assels with SAP
PM and FI
Esrl Medialor - Integration of PYC objects wit SAP
ArCGIS tM
Windows 7 44-blt Enterprise and Windows 10 44 bit
Professional and Enterprise as the minimum
standard -
Front End Services
& Endpoint Microsoft Ofiice Professional Plus 2010 as the minimum
computing standard {Word, Exceél, PowerPoini, Oullook,



internet Explorer 11 as the minimum standard
Exchange 2013 (Email)

lync 2010 os the minimum staridard (Instant
Messaging, Video Conferencing)

SharePoint 2016 as the minimum stondard

SAP SAR GUI 7.50 as the minimum standard

ArcMap 10.4.1 Suite
ArcGIS
AIcGIS Pro 1.2

Suppor'fe‘d File
transfer Protocols

Secure File Transfer Salufion (SFTP), FTPS

T Anfi-virussoffware”

“Trend Micro Smiart Protectich Commplale Sults ds the mimimum stardara |

Records
Ma ment . ,
nagems Public Sector Records Management SAP NetWeaver 7.4
Mobite field '
devices -Android 4.4.4 operoting system ds minimum standards

SAP Afario 7 mobileé-management system as minimum standadrd
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Opeérating

System

nux fRHEL} 7.5

SUSE Linux Enterprise Server 12 $p4

Open Source

Dalabdase

MarlaDB 10 {minimuy m)

Web hosting

Apache 2.4 (minirum)

Tomcat 8.5 (minimum)

Virtuglisation

Oracle Vitualbox § (minimum)
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Network Minimum Standards

The City's nefwork is spread over a wide geographical area which runs ang
MPLS network.

Desktops typically have & 100Mbps LAN connection, while WAN connections
vary bstween 28.8Kbpsto 1Gbps [a fypical WAN connection is §4Kbps)

Servers in the datacentres are linked to.a minimim of 1 Gbps of connectivity

Deskiop Hardware Minimum Standards

The City of Cape Town's minimum désktop hardware specificafion. are:

Processor: Intel® Core™ i5-4590

Memory: 4GB

Chip Set: Q87 (Lafest Intel AMT 2.0 with full Infel® yPro™
manageability}

Windows operating systern; Windows 7 Enterprise Edifion and
Windows 10 Professional Edifion

Hard Drive: 320GB HDD

Graphics; Intel HD 4400

Memory Slots: 2

The followlng midimum IT Aréhitectural Standards MUST be compiied with:

T.
2.

N oo

9.

IP protocol only on the network

The use of Secure Transport Layer Securily (TLS} version 1.2 between qff
application components

Encryplion of all data in transit which has been classified as confidential, sensifive
and personal identlfiable information.

Separate database and dpplication server architeciure,

ODBC or-OLEDB connections between applications and databases

Full retational database design, using stered procedures.

All DLLs must be virapped as COM¢ objecis (preferably written in .NET].
Minimum .Net Framework fo be used version 4.7.1 in order to fully support TLS

version 1,2
Scheduled events via DTS on SQL Server,

10. Application security (i.e. user accounts) at the applicafion or database levet (not
at the 0§ level)
1. Applications ond Databases hosted on Virtual Machine (VM) Servers created

using MS Hyper-V. {only)
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12, Solufien must function within a Microsoft Managed Environment

13.  PC thick clients must not function requiring administrative rights

14, PC Thick clients must be packable and dgpl‘oydb‘ie acress d nehwork using
System Centre Cenfiguration Monager (SCCM] to Jocked down managed pe’s

15, Solution interfaces with SAP must be SAP architectural compliant {preferably
certified)

16, Al confidential data must be encrypted and comply with .FOPIA/GDPR
standards where required.

17. Nodifect connecfions to the Infemnet will be permitied - in the case where aweb
application needs dceess to the internet it will orily be permmitted via an HITP proxy
18, Outbound intemet conneclions alfowed via proxy ofily on HTTPS on port 443

19.  Webserver Soffware {Temcat/Apache efc) must have all vendor provided
securlty paiches jo known CVEs applied.

20.  All open souwrce’ components/dependencies used by applications must comply
will cill/if any licensing requirements,

Furiher Preferred Standards
The following it ARCHITECTURAL standards are prefened:

1o - Application Soldtions Hosted G MIGHBSOH Pl ~ o e

Web applications rather than thick client/server applications
If thick client applications are used, these needs fo be packaged in the Microsoft
Installer format (MSH)
Application architécture to be modular, and N-tiered
Version control fo-be used for all application layers, and reléase management
to include detdlled release notes
The ability to co-exist with other 3rd parly applications on the same hardware.
7. Application solutions not hosted on Micrasoft platforms but on platforms such as
Linux will be reviewed and considered based on the proposal put forward and
as jtcomplies with the requirements above
8. ‘Hardware, Applicafion, Data, Web sefvices and any form of icense verficafion
and auihenticafion must be hosfed and conducted On Premises

Further Non-Supported $tandards
The following IT ARCHITECTURAL standards are EXPLICITLY NOT SUPPORITED:;

1. ‘Active X Confrols - the managed deskiop. environment does not peirnit these.
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10..

Mapped Network Drives or UNC paihs between workstations and application
servers

Mapped Network Drives between application/web/datdbase servers
Mapped Network Diives or UNC paths between woikstations

IP addressing -~ Use DNS addressing instead

Application and database on the samie server

Microsoft Access developed applications local of on a server

Applications written in such a mannet whereby usernames and password are
embeddedin the o_pplicaﬁon code

Thin clienf salufions such RDS and Terminal Servicer.

Cloud bused selutions.
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TENDER NO:110G-2021-22

SECTION B. Architectural and Technical Questions

The intention of the questions Ested below ks to enable the Cily's Information Systems &
Technology department to gauge the architectural alignment of proposed systems.

Technical Architecture and Flatforms
a) Provide a system dlagram (show servers, workstations and network topology)

b) Previde an application Aschitecture diagram (show applicetion modules and
databases) (the above two dlagrams may be combined § appropriate)

€) Bdefly describe your archifeciure (where appiicable) In terms of the points below:

* Refer to Supporting Schedule Document -
1. 2fier Client/Server (via ODBC/OLEDB} |Respanse to on B, Architechtural
and Technical Questions for detalls

* Refer to Su; Schedule Document -
3Tier Ciient/Server (via ODBC/OLEDB) Responsoe m@?ﬁ B. Architechtural

and Technical Questions for details

A combination of the above If applicable Rg:;g;;%%ps‘gggﬁ S_""ngh"ﬂ:c?,?ucr"ar,“m &

and Technical Questions for details

108

g

51

L

= i

/N



TENDER NO10G-2021-22

b) Desciibe the cliert type [Plegse note: The city runs Windows 7/8/10 &4ttt version on
heirworkstations)

Wab [Prefarred)

* Refer to Supporting Schedula Dacument -
Response to Seclion B. Architechiutrat
:and Technical Queslions for details

Thick le.g: 44. bit.
execulable/clher)

* Refér to Supporing Schedule Document -
Response 1o Section B. Archilechioral
and Technical Questions for details

1IN

A _combingtion of
the above If

* Refér to Supperling Schedife Document -
Response to Section B. Architechtisral
‘and Technical Questions for details

€)  tnick client, Is any framework requited and which minimum version {e.g, NET 4.0)2

* Refar to Sup,

_ Supporting Schiedule Document - Rasporisa to Section B. Archilschiural
and Technizal Questions for datails:

* Refer to Suppedin
and Technical Questions for delails

e}  Specify oy Document Managsment tunclionality provided of required.

* Refer to Supportig Schedule Dagument - Reaponse to Section B, Architechtisral
and Technical Questiang for delails

Integration-and inierches'

Foreach sub-heading, where opplicable, briefly describg/comment on how your system
willinfegrele/interface

) Frovide dato flow diagram (show the flow of data through th system)
* Referto Supparting Sehédule Document - Respanss to Section B. Architechtural

and Technical Quastions for datall

b} Pidvide data fields

* Rafer fo Sy
and Techni

T

S

pporting Schadule Document - Responsa 1o Secticn B. Architechtural
cal Questians for detsils
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c) SAP

TENDER NOL10G-2021-22

) Type of intefface used?
{batch/middlewore/AFi)

" Refer o Supperiing Schedyle Document
Rssponsa o Section B. Arcfitechiural
and Technizal Questinas fordetails

. which epen stondards do you comply
With¥ e, flept file)

" Refer o Supperting Sehedbile Documant -
Aespanse to Secllon B. Arghitechlural
-}znd Technical Guestions for datalls

. Please furnish your SAP cerfiicate of
approval if you hdve ane,

- Refar to'Supperting Schedule Document -
Respanse to Section B, Archechiura)
nd Technical Questions for dekails

d} Microsaft Exchonga

I. Ernail Nelfcafions

~ Refer to Suppaning Schédule Doctiment -
Response to Section 8. Archileehtural

and Technical Questions for details
. Clher " Refer o Supiporing Sehédyla Doctmen -

Responsa lo Sedion B, Architechtyral
and Téchnical Questions for delails

e) Web hosting

I Web Services

* Reler 1o Suppoding Schedule Document -
Responsa ta Saction B. Architechiyrsl
and Technical Questions for details

. Page Wrapping

.| Réspopse {g &
nid Tachnical

= Rifer'to Supporiiog Sehedule Docurnent <

i ugstions fordetalts

aclipn B. Archilechiural....... oo -

. AP * Refer 8 Suppciting Sehadule Decustent -
Réspaise ta Section B, Anchitechuiral
and Technlcal Questions for details
N ESRIGIS

1 Which ESRTT0aUIes you Wil be vsing?

" Refer lo Suppariing S’che&ule Documaent -
Respensé to Sdotion B. Architéchiural
and Techaital Quastlons far detsls

| #. Which ESRI interfaces you will be using?

* Refer to.Supporting Schedula Docyment -
Raspanse fo Section B: Archilethhia|
and Tachnica! Questlons for datails

k. If you are hot Lsing £SR) medules, plegse
describe the oilemative GIS you ars
proposing?

* Refer 10-$upporling Schiediie Dacumen! -
Fesponse o Secllon B. Archilechiural
ard Tectinical Quastions for détails

g) Othércdmorate 1T systams (DMS, RMS, GIS,

RightFAX, Cash Regelpling eté.)

»nd Technica: Qiestions for détans

* Refer ko Supporting Sthedule Document - Response to Section B, Architechtural

8
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TENDER NO:110G-2021-22
Bandwidlh Imiplications
a) Bandvidth Implications for epplicafion end-usass (l.é. what would the pedormance 'fo:

users ot a remole site with @ §4kbps netviork connection be fka?)

- * Rafer Io Sugposting Sciiedule Docunent - Responsa 1o Saction B. Architeehiursl
ang Technlesl Gurestons for datails

b) Is any data synchronisation, reduired befween o locally hosted and femolely hostad
databaose (ot flle repotiory} as past of nommal operations?

“~Reler fo Supporting Schadufa Document - Response to Secton B. Architechiuzz!
‘and Technical Oueshians fr datads .

1)

Bdefly describe the expectad LAN/WAN/Inferet Impact of this systein.

* Refer b Suppoding Schedufe Document - Respanse th Secbon B, Arthitechtural
and Techhizs) Guestons for datails. :

d). Bandwidih implicotions for davices hosted on thé-network lor end-vsets {Le; blometrc
fime ond citendance clocking devices ot & remote tite wilh a &Sdkbps nefwerlc
cornecian)

- Refer 1o Supgorting Schodyle Documant - Responisa to Saction B, Arehitechiurel
and Technical Qugsuitns for details i e s e e+

Secunty
) Are ony speeific TCPAP pors required to be opened - specily?

~ Rofer 15 Suppetting Schedule Document - Response lo Sechon B. Archilechiural
- arid Tothnical Quistians for datails

b) Are there any special routing requirements?

- * Raler Jo Suppoding Schedula Document - Response ts Sactios B, Architechiura|

and Techalcal Quzstions for details
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TENDER NO:110G-2021-22

) What nefwark protocefs are ysed?

* Refer to Suppording Sthedule Document - Response 1o Sectiofy B. Achitechtural
and Technical Questions for. details

d} Is there ony encrypfibn of datt used? Expldin

* Referte Supporting Schadule Document - Reapénse to Saction B, Architechivral
and Technical Questions for details ’

e) erefly descilbe fhe type of user ovthenticotion used, Lé. OS level, netwoik direciory
fevel, dotabase lave] o upplicolion level.

* Refer la Supporling Schedule Document - Responss to Saction B, Archilechtural
.and Technical Quesfians for details.

I} Eiiefly doscribethe user roles and peofiles.

* Refer to Supporting Schedule Dociment - Response to Section B. Architechtural
and Technical Questions for details ) :

Deployment / Technleol Suppord
a) Brlefly outiine the level of invelvernent reguired from tha City of Cape Town's ISAT depl,
diferenlialing between the implementation and cpercliono] phasas.

* Rafer io Supperling Schedule Document - Response to Section 8, Architechtural
.and Tachnical Questions for details ’

10
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TENDER NO:110G-2021-22

B} Brlefly describe the expected roles and responsibiiliies requirad for ihe above.

* Refer to Supporting Schedule Decument - Résponse 1o Seclion B. Architechtural
and Technical Quéstions for details ’

o] 2defly descibe your plui for faclitaling ony £kills transder betwéen your technlcal
parsonnel andthe CoCT 134T dept. personned (merition things llie raining courses; one-on-
ones, hilorials efc.) for the above.

* Refer to Supperting Schedule Dacument - Resperiss to Section B. Architechturat
#nd Technigal Questicns for datails

d)  Doyouinténdio montior the systern remotely as port ofthe suppert? If so, describe how

and Technieal Questions for datails

* Refer to Suprorting Schedule Document ~ Responss to Seclion B. Architechtura)

Liceneing and SUpport agreements
0} Describe the software lcencing model

* Refer to Supporting Schedule Dacument - Response to Setion B, Architechturs!
and Technical Queslions for detads

b) Deseribe the envisaged hawdware. ond soiwore malmenance  and suppod
orarigements.

11
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TENDER NO:{10G-2011-23

” Refer lo Supporiing Schedule Document - Response te Section B. Archifechtural
and Teehnical Questions for details

Buckups & Disaster Recovery (IT Conlinuity planning)
a)  Briefly aulline your plan fer backups

‘and Technical Questions for details

{ * Refer to Supporting Schedule Document - Respanse to Section B, Architechlural

£}  Bilefly culiine'vour plon for Diaster Recovery {/f continuily Plonning)

and Technical Quieslions for detaifs

” Relar o Supporting Schadule Document - Responsa fo Section B, Architechiural

Section C Furher requirements specific o this tender

The purpose of Ihks sechion & to specify further IT rsqurements specific 1o thi naturé of fris-
lander,This section & o be compleled by the IS2T staff supperting s tender as wéll osthe

business tendar gwner:

192
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APPENDIX A

-SLL files used In our existing 1IMS Labviare system

startup-1.sll 216928

vE01a:sl 1480911

v&01b.sll 833995
vG01c.sl 913466
v601d.sll 865605
v601e.sli 1039757
vEO1fsll 387342
13736tm.sll 14575
14959bw.sll 13496
6791 cc.sll 21622,
{7373bh.sil 21159
{8158¢ck.sll 20356
18316rc_dev005.5l1 41349
i8497ck sl 18912
18701pp.sii 13415
18564nr.sll 15484

la265]p_dev_002.sll 14119
license.s!) 19108
mO429-v82_{arbase).sll 354637

™M04D9-v02_{dotretl.sl 1004075

m0094-v0L_[qualityanalystinterfaca).sll 3943702
m0052-v(3_{databasemlgrationtaal).sll 739294
m0042-v02_dev._DE3_(labstation).sh 4356593

-m0239-v01_dev: 081 {farmulationmanager).sll 748515

m0337-v01_dev_043_(inventorymanager2).sll 496192
mQ07-v01_dav,_D55_(processscheduler).sll 569285

m0124-v01_dev_125_[chargemanager}sll 657309

m0196~'v_01__de'v_006_{referent?aIinte_gfitychecks];sll 46360
m0253-v01_de\(_.024_{rtftemplazes)_.sll 243968
mO266-v01_{platermanagement).sll 2858641
mi0279-v01_dev D13_(differe ntialcounter) st 135567
m0307-v01_dav_018_(miswortdapi):5 3500541
mO350-v0L_dav_D385_(orderrequestprocassing).sif
m0358-v02_dev_001_{crystal11runtimefiles).sil 15958
m0382-v01_dev_019_[debugger).slt 152276
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- m0524-v01_(pdfenhancementsforvs).sll 328383

- pU485-v01_dev_002_{verifyraportedvalueforledddcs).sll 76178
- vBmO0124v01_dev_002_(chargemanager).sll 31614

= v6m0239-vD1_dev_012_(formulationmansger). sl 55304

- vG‘mDB37-v0'1_'devl_i:120__(,inventorymanager?}.slI 97303

-~ VBmO350:01_dsv_011_{orderrequestprocessing).si 92839
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o:\Iw-Tims-vi\servar\gtarcup, ! 511 715928 20L7/10/%87 1000 34 AM
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2\ Iw-2ImssvE\ darvery IvEDIh. BIY. 393995 ISHYLRRS 2T OTiTI2D PM
&ALY-Ling ‘VE\sarvesr\1vaDic.all 213385 2010/D3/17 G6:51¢06 IV
EAIv.Lima-vEiserver’ ) vegla. B1Y 55605 2010709224 11:02352 A

1\IW-Lima-vE\serier 10601a, g1l 1935757 2011/09/715- 1131842 RM
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APPENDIX B :

Existing Instruments interfaced to LIMS
7 Tlamo Workstations.

2 FIA Workstations:

1ICP MS

1ICP OFS
1 UV Spectrophotometer i
2 Discreat:

Handheld Field Loggers

APPENDIXC;

Instrurments to he interfaced to LIMS
Balances
1 CGD Hach DR3500
1TCGC
2 OMA (Birect mercury analyzer)
1 GCMS
16Ccvsms
59

'GA

Vs |
(AP,



2 Discragt
1AA
1 UV Spectrophatometer

-1 BIOTEK ELX800

1 Epoch micro plate spectrophotometer
1 Cary spectroghotometear

1 Microscope

1 luminometer

1 jenway spectiophotometer

1 Handheld Field Loggers

APPENDIX D

Word {.doc) generated report, See attached doc file Report Doc.doc

Excel {.csv} generated report, See attached csv files Report_Excel 1 and Report_Excel 2

‘Adobe {.ndf} generated report. See attached pdf file Raport PDF.pdf

Report Doc.
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CITY OF CAPE Town  DeParimenk Waler & Sanilalion
ISIXEKD SASEKAPA

STAD XAAPSTAD

Directorale: Waler & Waste

Technical Services Ciuster
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% Compliance Report for Drinking Waters scoording ta SANS 241:2018 Requirsment
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@ 8 !Iq SEW w 0/
ETER INITS MIT | 02-Dec-20] 09-Dac-20] 16-Dec-20] 23-Dec-20
W Flow Mi/d . - 111.7 111.7 107,6 103.0

Cape Fiats Raw Influent
Total Suspended Sollds mgi - 528 528 715 730
Volalile Suspended Solids mg/ . - . - -
|Setlleable 8ollds mi . 28 20 32 4
coD mg/ . 848 000 1311 1670
TKN mgNA . - . - -
Ammonla mg NA . £8.3 423 60.6 63
Total Phosphorus mg PA . - . - -
Ortho-Phosphate mgPA . 7 87 6.4 [X:)
pH : 78 T4 73 73
Conduetivity m8/m . 129 113 122 121
Chloride mg/l . 151 13 157 152
Alkallnity mg CaCo¥| - 380 376 360 54
Cape Flats Frlma[z §oﬁlfng Tank Efiuent AD

otal Suspanded Sollds mg/l - . . . .
coD mg/ - - - . .
THM mg N/ . . - - .
Armraanlsa e MR
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Report_Excel_2
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NEEKLY2020/1234
Lt [26-Hou-20]03-Dec.20]10-Dac.20] 17-Dec-20

. 0,0039 | 0.0031 | 0.0041 5

. 150 108 154 208
Yelutle Suspendad Schds mgh . - . - -
Salifenbla Sciids mi - 3 4 8 9
200 mpt - 57 1¢6 T n
RN mg N . - - - .
Ammanta mg N1 . 25 38 81 84
Qrganks Nirogan mg N1 - . - . .
[Telal Phosphorus mg P . - - . -
Ortho-Phosghila mgPA . e 4 46 49
pH - 11 7 T4 17
Corduetivity m8/m . -] 85 o7 o5
|Chlcride mgh - 119 123 130 127
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APPENDIX E
Chemic bel
st Utility Services
SR
O @UE goentinc Services Branch

Date Becslved: ..o

Date Opened: ... esessamansssosesses

Dato BXPIFGY iiiiicviciniinsisavaisiinmusnsassonsnssanisisovms

TOCANICIRN: .o vvivinivnsinisssiviaisn s vivssssnrisimsvass
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Chemical Preparation Label for external clients

Utilty Services
Sclentific Services

Date Prepared: 2020/08/17

Date Expire: 2021/08/17

Sample Botile Label:
© mumr Water and Sanltation Dept
— Sclentific Services Branch

|
M~ coe: oama

| Sample Point: ATH_RAW
Athlone Raw

‘ Sample identification via LIMS Sample Number

© =55 water and Sanitation Dept pisTRIB
Sclentific Services
' Sampled Date: 17/08/2021 12:00:00AM

Sample Point:  Bellville South Clinlc, Kasselsvlel Road,
(Distribution Potable Watar)

Sampling Code.: TBWO02
Sample No.; 1277860

LT

=== Sclentific Services Branch

Barcode :

|
|
J nstru bration La

Date Calibrated :

Noxt Calibration Date: v msimrsimsmss et

Technlclan: .

Utility Services
Scientific Services Branch

ST RO. L wovcosmimimmmimesmemimsmuorpisssssnsmsmsmsnns
Date Calibrated : ..civmimememumsimsimsmsusmsmsmassmsrmsme

Next Calibration Date: .......ucisisiiicinriimenemrmmenn
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‘Miérobiolegical Lab label
o = Utility 8ervicas
e Scientific Services

Date Prepared: .......ccoumriiisimrmrarenomis
Batch NO.: wasgircisiimmemrismis s
Prepared BY: w.osmsnomimmmimsioanssseio
EXPINY DELE: covnrirvrevimmsrismmssesnarsissnissomsasersinigsense
Media Name:! .....ccee v TR

Micro Petri Dish. I.abel
SAMPLING POINT;
NAME
DIL. FACTOR:

Sample Receiving Area Label
Sampled Date: 2871072014 12:00:00A/

Code: KLIPVODTM
Sample No.: 833853

LR

.. EMPLOYMENT OF SECURITY PERSONNEL . ... it i oo e s e

Not Applicable.
FORMS FOR CONTRACT ADMINISTRATION

The supplier shali complele; sign and submit with each invaice; the following:

a) Monthly Project Labour Report { Not Applicable ).
b} B-BBEE Sub-Contract Expenditure Repori { Not Appiicable).
c) Joint Venture Expenditure Report { Not Applicable).
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PART 6: OCCUPATIONAL HEALTH AND SAFETY AGREEMENT

TENDER NO:110G-2021-22

{11) OCCUPATIONAL HEALTH AND SAFETY AGREEMENT]

AGREEMENT MADE AND ERTERED INTO BETWEEN THE SITY OF CAPE TOWN {HEREINAFTER CALLED
THE"GCTH) AKD

Labiare Afiica (Pty) Ltd
(Supplier!Mandatary/Company/CC Name) T

{N TERMS OF SECTION 37(2) OF THE QCCUPATIONAL HEALTH AND SAFETY ACT, 85 OF 1893 AS
AMENDED, '

, KaraboMaloka |
. LabWare Africa (Pty)Ltd a8 an-employer
in'fts owi fight. do hereby undriaka o ensure, as far as is reason ably pracficable, that all wark will be perfarmed,
‘and all equipment, machinery or plant used in such a masnnar asto cofmply with the provisions of the Ocgupational
Health and Safety Act (OHSA) and Ihe Regulations promulgated thersunder.

NP PP OPTOUR PP -1 o121 1o

1 furlhermore confim that | amMwe arg ragistered with the Compensation Commissioner and thel all registration
-and asseasment monfes due to the Compensation Commissioner have been Rilly paid or that JWe are Ingured
with an approved licensed compansation insurer.

COI0 ACT Regisiration Number: -

-~ Lundedake lo-appolnt; where required, suitable-comgetent pérsons; in wriling: in tenns of the fequirements of * "

OHSA and the Regulatiahs and to charge himAhem with the disty of ensuring that the proyieians of OHSA end
Regulations as well as the Gouncil's Special Conditions of Contract, Way Leave, Logk-Out and Werk Permit
Procedures are adheted to as far as reasonably practicable.

| further undstiake {o ensiire thal any subconiractors employed by me wil enter into an cecupational heafth and
safely agraemant sefiaralaly, and that such subeantraciors comply with the conditions.set.

| hereby deciare that | have read and uadessiand the Qecupationial Fealth and Safely Specifications contained in
this tender and undarlake to comply therewith at alf fimes. ' )

{ 'Ea_er,eb_y—also undertake o comply wilh' the Occupationsl Health and Safety Spectication 2pd Flan-submilled and
approved in temms theréof. )

Sloned at . Ea0sion. 00 el 230 s oo ay of Movember 2021,
\mmeés - Mandatary
L1 | DIERNRCIOIROUNOUUNY - | | WO RPN | -] HCS UV . s BYeY
Witness for and an behalf of
Gity of Cape Téwn
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PART 7: SUPPORTING SCHEDULES

Schedule 8: Contract Price Adjustment and/or Rate of Exchange
Variation

8.

8.1

PRICING INSTRUCTIONS:

a) The Contract Price Adjustment mechanism, contained in this schedule Is compulsory and binding on all
tenderers.

b) Failure to complete this schedule or any part thereof may result in the tender offer being declared non-
responsive.

¢) Tenderers are not permitted to amend, vary, after or delete this schedule or any part thereof unless
otherwise stated In this schedule, failing which the tender offer shall be declared non-responsive,

d) Tenderers are not permitted to offer firm prices except as provided for In the Price Schedule, and if the
tenderer offers fim prices in contravention of this clause the tender offer shall be declared non-
responsive,

e) Any claim for an increase In Contract Price shall be submitted In writing to
CPA.Request@capetown.gov.za prior to the month upon which the price adjustment would become
effective.

f) The CCT reserves tha right to withhold payment of any clalm for contract price adjustment while only
provislonal figures are available and until the final revised figures are issued by the Relevant Autherity.

9)When submitting a claim for contract price adjustment a supplier shall Indleate the actual amount
claimed for each item. A mere notification of a claim for CPA without stating the new price claimed for
each [tem shall for the purpose of this clause not be regarded as a valid claim,

CONTRACT PRICE ADJUSTMENT MECHANISM:

8.1.1  Tenderers must chaose the Contract Price Adjustment mechanism as listed in the table below and

adhere to he CPA instructions dictated by the mechanism chosen by the Tenderer. Tenderers must
note that the CPA mechanism chosen by the tenderer, will be binding at contract phase, for the
duration of the contract period.

"CPA based on GPl Indexes,
2 | CPA based on Rate of Exchange

8.1.1 PRICE ADJUSTMENT MECHANISM:CONSUMER PRICE INDEX (CPI)

8.1.1.1 Conltract Price Adjustment will be applicable from the commencement of the 13 month of the contract

period. Tenderers shall be entitled to claim CPA as follows:

a) 90% of the tendared price will be subject to adjustment annually based on the average Consumer
Price Index (CP) as follows:

b) From start of the 13%" month-end of the 24* month subject to price adjustment in accardance
with the CPI. Base month shall be 2 calender months prior to the date of the commencement and
the End month, 2 months prior to the 13" month of the contract perlod.

¢) The average CPI calculated, the base manth-end month, divided by the number of months., The
clalm will be based on the average between the base month and the end month,

d) 10% of the rate wili remaln fixad.
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